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Have Supplanted Lead Shields, Wooden 
Plugs and other Expansion Devices 
For 


Securing Cable Clamps, Bridle Rings, 
Brackets, Knobs, Etc., to Masonry 


Attaching Wall Telephones, Battery 
Boxes, Etc., to Plaster Walls 


Wherever you put a screw— 
Put a Rawlplug too 


Distributed by 


Kellogg Switchboard and Supply Co., 
Western Electric Co., and Others. 


THE RAWLPLUG CO., Inc. 


66 West Broadway New York 
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Hot galvanized Hub- 
bard Cable Racks ar2 
in use throughout the 
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Guy Stretcher 


Operated by one man. Capacity 6,000 Ibs 
Weight. only 26° Ibs. \ continuous 
stretch or pull of four feet. No slack 
lost. No danger of slipping or 
breaking \lso used to take 
slack in underground = cables. 
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five men or more, 
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Sturdy Desk Stands 


Do you remember the desk phone that used to have the transmitter droop- 
ing like a sick chicken’s head? It could not be fixed. Then examine the 
construction of the transmitter arm joint of the Leich desk phone and 
note the spring washer.with the lock nuts. Do you think twenty-five 


years from now anyone can say the same about Leich Desk Phones? 





Loosen three serews in the bottom, give the plate a twist and lift it off. The 
switchhook, induction coil, and cord terminal block are in plain view and accessible 
ior testing, replacement, or adjustment if necessary. 


Then note that the assembly of the base, stem and transmitter is most rigid. The 
transmitter head makes a close telescopic joint with the stem and is firmly fastened 
with oval head machine screws. The stem is fixed to the base by internal con 
struction that is rigid yet may be taken apart without special tools. 


Good workmanship, good materials, plus this excellent design, produces the new 
Leich Desk Stand. 





Ask for general catalog No. 24. 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 





ELECTRIC APPLIANCE COMPANY s TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO. Spokane, Wash. 
ST. PAUL ELECTRIC CO. Cincinnati, Ohio B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 
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The Policy C ost 


of Lynton T. Block & Co. is to 
issue the most satisfactory and 
comprehensive insurance to be 
had anywhere— 

Furnishing absolute protection 
at cost. 

Embodying all the standard fea- 
tures and more. 

Covering special classes and se- 
lected risks. 
































Selling at established rates. Workmen’s Compensation 
Returning savings at the end of Employer's Liability 

the policy period, depending upon ; Public Liability 

the individual experience of the UOHC LtG0t0t6) 

pe Teams Liability 
Giving a claims service that is Contractors’ Liabrtlit 

not equalled elsewhere. Ele:ator 


It is an honest policy, carried 
out in an honest way and gives a 


square deal under all conditions. 

This forms the creed of every LYNTON ; BLOCK & CO. 
member of the organization and 
has built up the reputation of UNDERWRITERS, INC. 


Lynton T. Block & Co. until it is 
one of the best and most favor- 


Automobile 


UNDERWRITERS OF REDUCED Cost INSURANCE 
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One of the best 
boosts for the tele- AN 
phone business that 
has come to our no- 
tice in a long time is 
the leading editorial in a recent issue of the 
Middletown (N. Y.) Daily Herald. 

The Orange County Telephone Co. op- 
erates about 3,600 stations in that locality, 
and it is probably the excellent service 
supplied by that company that inspired the 
kind words in question. Kind they were, 
but only just, after all. 

Three weeks ago reference was made to 
the defense of telephone workers offered 
by the Massachusetts Department of Pub- 
The tel- 
ephone industry—like all utilities—gets so 
many knocks from the thoughtless public 


and the self-seeking politicians that it is 


lic Utilities in an official report. 


well to emphasize whatever is said in 
commendation and to broadcast it widely 
to encourage all concerned. 


-s &. 2 


The Middletown editor asks the public 


if it ever stopped to figure out what the 


telephone means to modern men and 
women and modern cities and countries, 


and then says: 


“It would be a most astounding story if 
someone could compile something approxi- 
mating the figures showing the steps that 
are sa ed, the time that is saved, the man- 
Power that is saved by the use of the tele- 
Phone in carrying on our daily business 
and social life. It would run into enor- 
mous _igures. 

"We complain now of the lack of suffi- 
cient help in every line. The servant prob- 
lem is a serious one—and yet, were it not 


EXAMPLE OF GOOD PUBLICITY 
FOR THE TELEPHONE BUSINESS 


for the telephone, our problems would be 
multiplied a hundred-fold. The telephone 
is the messenger that saves countless mil- 
lions of dollars of expense in carrying on 
our business and the ordinary functions 
of life.” 
* * * x 

Undoubtedly most of the criticism of 
telephone service would never be uttered 
if people knew all the facts or would stop 
to think a little and weigh matters from 


ali sides of the situation. Appreciating 


this, the Herald makes a good point and 
adds a tribute to the home company’s 
service, that shows that local management 
The edi- 


can win strong home support. 


torial continues: 


“Do the people of Middletown really 
know what value the telephone is to them? 
Have they ever stopped to consider the 
value it is to them, not only in saving 
time and money which other kinds of 
service would cost, but in making life 
more attractive, and providing more leis- 
ure hours in which to enjoy living? 

“Do the people of Middletown know 
that here we have probably the best tele- 
phone service in America? This writer 
has had occasion to use the telephone in 
many places since America entered the 
world war, and in Middletown the ser- 
vice is better than anywhere else within 
the range of his experience. Not only is 
the service better here, but the cost is 
lower than in any exchange of like size in 
this country.” 

* * & * 
The public too often overlooks the fact 


that increased volume of business for the 


telephone company 
does not necessarily 
mean increased prof- 
its, but, on the other 


hand, brings much 


greater expense. Emphasis is laid on this 
peculiar feature of the telephone business 
most effective editorial 


in a way by the 


which says: 


“With a telephone business it is differ- 
ent than it is in nearly all other lines. 
Henry Ford, for instance, is enabled to 
sell cars as cheaply as he does because of 
the volume of his output. He makes so 
many, that the volume vastly lessens the 
cost of production. 

“Not so with telephones. The greater 
the volume of business, the greater the 
cost to the telephone company. Every 
subscriber added, means an increase in 
the expense of operating every other tele- 
phone in the exchange, for it means just 
that much more work on the switchboard 
and that much more in upkeep expense, as 
well as addition to investment.” 

x *k* * x 


In conclusion, the Middletown editor 


extracts the milk in the cocoanut by urg- 
ing adequate rates for the company, as 


follows: 


“We all know how enormously rents 
have increased, what the increase has been 
in wages, and every other living cost, and 
yet, the Orange County Telephone Co.— 
with a much exchange, with a 
greatly increased operating expense, with 
replacements costing vastly more than in 
the pre-war period—is still compelled to 
operate for the same charge that it re- 
ceived in a period when the exchange was 
much smaller, and the cost of operation 
and maintenance vastly less. 

“There can be but one result in holding 
down any utility to a charge below that 


larger 
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needed to pay a reasonable profit—and 
that would be ruin to that utility. 

“Our telephones in Middletown save us 
millions of dollars a year in the service 
. problem, besides making life much more 
comfortable. Can we afford to allow a 
condition to exist which would ultimately 
mean confiscation and the loss or very 
serious impairment of this service?” 


* * *k x 
Space is given to the Middletown edi- 
It shows that 


the press, when advised of the facts, will 
defend the service company, give it a fair 


torial for several reasons: 


deal and tell the public what it needs to 
know. It also shows the value of tele- 
phone companies establishing friendly re- 
lations with the local newspapers and ob- 
taining favorable publicity. 

All telephone men will feel like con- 
gratulating the Orange County Telephone 
They 


should profit by the example, and take 


Co. on receiving such loyal support. 


pains to obtain the same fine codperation. 


* ¢@* 6 


Out of the bitter wrangling in Con- 


gress over the tax legislation there comes 
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COMING ANNUAL CONVENTIONS OF TELEPHONE ASSOCIATIONS. 


Ohio, Columbus, New Southern Hotel, 
February 19, 20 and 21, 1924. 

North Dakota, Valley City, Rudolph 
Hotel, February 19, 20 and 21, 1924. 

Georgia, Atlanta, Hotel Ansley, Feb- 
ruary 25 and 26. 

Kansas, Junction City, Bartell Hotel, 
March 4, 5 and 6. 

Florida, St. Petersburg, March 6 and 7. 

Oklahoma, Oklahoma City, Huckins 
Hotel, March 11, 12 and 13. 

Texas Association, Fort Worth, Texas 


Hotel, March 18, 19, 20 and 21. 

Wisconsin, Milwaukee, Wisconsin Ho- 
tel, March 26, 27 and 28. 

Iowa, Des Moines, Hotel Ft. Des 
Moines, April 15, 16 and 17. 

New York, Rochester, Powers Hotel, 
May 7, 8 and 9. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18, 1924. 

U. S. Independent Telephone Asso- 
ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. 








assurance that at least agreement has been 
reached to abolish the taxes on telephone 
This will “help 
some”—in fact, it will help a great deal. 


and telegraph messages. 


It will relieve telephone companies of 
considerable extra bookkeeping, and end 
the necessity of adding the toll tax to the 
subscriber’s bill. 

Individually, the amount of money in- 
volved does not cut so much figure, but 
it is a “nuisance tax” that belonged only 


to the war period, and the demand for 


its repeal is reasonable. That is shown by 
the fact that the Treasury Department— 
which 
chance to capture a dollar—itself recom- 
mended that the 


never overlooks any _ favorable 


message taxes be re- 
moved. 

Counting the revenue from telephone 
and telegraph messages and from leased 
yielded the 


about 30 millions a year. Both the ser- 


wires, the tax government 


vice companies and the public will wel- 


come its repeal, which now seems certain. 


Public’s Impression of the Service 


Impression of Company and Service It Renders Is Formed from Contacts and 
Dealings with Employes—Responsibility Placed Upon Employes to Create Fa- 
vorable Impression—Presented at Traffic Conference at Pennsylvania Convention 


Traffic Inspector, Jamestown 


Telephone service, as a whole, includes 
many different services rendered by the 
various departments and individual em- 
ployes of a telephone company. 

Telephone subscribers get different im- 
pressions than non-subscribers. One group 
comes in contact with representatives of 
the various departments, while the others, 
as a general rule, seldom come to our of- 
fices or discuss telephone service with any- 
one representing the telephone company. 

Telephone employes have opportunities 
every day to make impressions upon sub- 
scribers and First 
A patron’s 
impression of the company, as a whole, 
and of its employes as a whole, is often 
formed from contact and dealings with one 
employe. 

Because of these well-recognized facts, 
common to all lines of business but pe- 
culiarly applicable to the telephone indus- 
try, every telephone employe should at all 
times endeavor to make the most favorable 
impression possible on all with whom he 
or she comes in contact. 

Most of us are familiar with the func- 
tions of the various departments into which 


non-subscribers. im- 


pressions are usually lasting. 


By Miss Ethel G. Murray, 


a telephone company’s business and its em- 
ployes are divided. The opportunities for 
making impressions upon our patrons are 
naturally different in one department than 
In order to cover this 
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Telephone Corp., Jamestown, N. Y. 


with their smaller cars and repair outfits, 
on the streets, in the alleys, in public build- 
ings and private These people 
know that they are “telephone men.” They 
see them at work and not at work, going 
to and from work and from one job to 
another. 

These plant employes make impressions 


homes. 


on the minds of all who see them. Some- 
~ times these impressions are incorrect 


rect. 


—" they are absolutely cor- 


Plant employes should be 
j “9A re- 
A\ on time, always busy, car¢ 


= | 


l 





ful, courteous, considerate 
of the rights of property) 
owners and pedestrians, and 
always willing and anxi- 
ous to render efficient 






fl 





SERVICE to our regular 


and our non- 


The Subscriber Forgets the 360 or More Days in a Year 
When Service Is Good and Goes Into a Tirade Over 
an Occasional Wrong Number or Cut Off. 


subscribers 
subscribers. 

No telephone company should emj 
men who will not conform to these rules 


and regulations. They can make 0! 10 
d 


j0V 


subject more thoroughly, let us consider 
the differences and peculiarities of the 
various departments. 


Boys and girls as well as men and _ account all the good impressions recci\< 
women see our construction gangs with from the other employes of the company. 
their trucks and tools, also our troublemen On the other hand, they can make tren‘s 











February 16, 1924. 


for the company and build up the prestige 
and good will which comes from confi- 
dence in these men, that they are doing 
their duty, every day, summer or winter, 
rain or shine, week days or Sundays, and 
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whatever we are doing. Their estimation 
of us as a group and as individuals is 
quite certain to be their impression of the 
telephone company which we represent and 
all other telephone companies in general. 
Operators should be trained, and 





T shall personally see 


t telephone 
tha pa installed 


should train themselves, to use the 
expressions, “Please,” “Thank you,” 
“I beg your pardon,” “Will you ex- 
cuse it, please” and any other au- 
thorized expressions that can be 
used, because these all help to 
form a favorable impres- 
sion on the party using the 
telephone. 















Telephone operating is a 








The Commercial Employe Has Favorable Opportunity to 
Make Good Impression Upon the Public. 


even on holidays whenever their services 
are needed. 

Long before the boy or girl grows up, 
gets married and has a telephone of their 
own, or goes to work for some firm which 
has one, these boys and girls have formed 
their opinions of telephone service and of 
telephone operators. 

People who “live next door” to a tele- 
phone subscriber and use this telephone 
occasionally, or often as is sometimes true, 
and people who have never used the tele- 
phone a half-dozen times in their lives, 
have formed impressions of telephone 
operators and the service they render—or 
do not render. 

It is one of the peculiarities of human 
nature to “nurse the recollection of a 
wrong, but too often forget the kindnesses 
received.” People may get what they them- 
selves consider wonderful telephone service 
for 360 days out of the year, but if some- 
thing goes wrong once or twice, or the 
telephone does not work for a day or so, 
possibly three days, they forget all about 
the good service and complaint about the 
“wrong number” or “cut off” or “phone 
out for three whole days.” 

This has always been true and probably 
always will be true. We cannot change 
human nature but we can “watch our 
step.” We can and must be on time. We 
must plan never to be absent without per- 
mission asked at least one hour before the 
time we are supposed to report for work. 

We must at all times be careful and 
courteous, and with a pleasing tone of 


voice do our best to furnish the highest 
Possible grade of local and long distance 
service as far as our responsibility as 


operators goes. 
Our 


conduct in the operating room, on 
the 


mpany’s premises, on the street, in 
public places, at parties, dances, etc., and 
ven in our homes, must be above reproach. 
_ The telephone company’s subscribers and 
its non-subscribers form impressions of us 
as telephone operators wherever we are or 


profession. It combines 
mental and physical work. 
We who are engaged in 
this work should try our 
level best every day to han- 
dle every call so that all 
parties concerned will be perfectly satisfied 
with us as operators and with the telephone 
. .npany which we represent. 

Commercial employes have many oppor- 
tunities to make favorable impressions on 
our regular subscribers and the non-sub- 
scribers with whom they come in contact 
from day to day. 

It is to the commercial employe that the 
prospective customer for the telephone 
service makes application for information 
as to the rules, regulations, terms, rates, 
etc., that the company requires in order to 
get a telephone in a business place or in the 
home. 

Courtesy, consideration, conscientious ef- 
fort to explain these points to the new sub- 
scriber, make favorable impressions. 

After the order is taken and the money 
has been received and receipted for, the 
party should be assured that every effort 
will be made to install the telephone, the 
type they want, where they want it and 
when they want it. 

Absolute codperation should exist be- 
tween all departments in passing — 
the order, getting the telephone in- 
stalled and starting service at 
once. All records must be care- 
fully made and kept. 

Someone in the commer- 
cial department should fol- 
low up every new order to 
be sure that everything has 
been done correctly and 
that the subscriber is 
pleased and satisfied. 

Rental and toll  state- 
ments must be made out 
correctly and mailed 
promptly. Adjustments 
must be made when the subscriber is en- 
titled to them. 

Reports of interruptions in the service 
or of any unsatisfactory condition from 
subscribers or non-subscribers should be 
received cheerfully, and the party report- 
ing should be made to feel that a courtesy 


== 
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had been conferred on the telephone com- 
pany. 

Our company pays particular attention to 
criticisms and complaints. Every one is 
recorded and followed up by telephone and 
by personal interviews when that course is 
deemed advisable. The position taken by 
our general manager is that “the subscriber 
is always right until it has been proved to 
the contrary.” A summary of every com- 
plaint with the report of what action has 
been taken on it is sent to the general man- 
ager at the end of each month. 

My particular work is that of super- 
visor and traffic inspector. I observe in 
the operating room and follow up com- 
plaints by personally calling on the parties 
as many times as is necessary to get every- 
thing straightened out satisfactorily to the 
patron and to our company. 

I also call on subscribers who have made 
no complaints, test their service, inquire if 
they are satisfied, follow up any com- 
plaint, criticism or suggestion they may be 
kind enough to give me, and assure them 
that we are ready and anxious to furnish 
them with the very best telephone service 
in the United States. 

All employes, no matter what department 
they work in, should remember that the 
dissatisfied subscriber of today may be the 
dissatisfied non-subscriber of tomorrow. 
On the other hand, the non-subscriber of 
today on whom the right impression has 
been made, may become the new subscriber 
of tomorrow. 

If the new subscriber gets SERVICE 
from every department, from every em- 
ploye with whom he or she comes in con- 
tact, the company will have a continuous 
customer and friend which, after all, is the 
telephone company’s most valuable asset. 
Operators Serve Public in Minne- 

sota Mine Tragedy. 

The first big accident that has happened 
on the Cuyuna Range in Minnesota oc- 








Boys and Girls Form Impressions of the Telephone Com- 


pany Early in Life. 


curred about four p. m. on February 5, 
when the water broke through from a 
small lake into the underground passages 
of the Milford mine, located some four 
miles north of Crosby, Minn. The water 
came in with such a rush that only seven 
men out of 49 escaped. 
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The news of the disaster was immedi- 
ately sent to Crosby over the local tele- 
phone lines of the Aitkin-Deerwood Tele- 
phone Co. and at the same time long dis- 
tance calls were placed to the head men 
at Duluth. 

The busiest place in Crosby shortly 
after the accident was reported to be the 
local telephone exchange. The three girls 
on duty were Miss Emily Blomberg, and 
the Misses Maybelle and Jennie Myhres, 
sisters of Art Myhres who perished in the 
mine. The load on the switchboard im- 
mediately got so heavy that it was im- 
possible for three girls to take care of 
it. The girls off duty were immediately 
called to relieve the Misses Myhres. 

The load continued until about 11 
o'clock in the evening, during which time 
the girls’ handled over 1,000 local calls 
per hour and about 150 calls to outside 
points. No doubt some of the local sub- 
scribers had trouble in getting their calls 
through, as the load was heavier than 
four girls could handle. Some of the 
girls worked eight and nine hours with 
very little relief. The next morning the 
load again went up, similar to the evening 
before, and it was not until the afternoon 
of the following day that the traffic re- 
turned to almost normal. 

Following are the names of the girls 
who did their part in establishing the con- 
nections that spread the news over the 
community: Misses Emily Blomberg, El- 
len Pederson, Grace Weisbrod, Ragna 
Wiggens and Nina Blomberg, a former 
operator who volunteered her services the 
following day. Even the Crosby manager, 
G. F. Heck, was pressed into service, act- 
ing as recording operator. 

During the rush a long distance call 
came in asking the Aitkin-Deerwood com- 
pany to get a party who was on the train 
on the way to his home in Michigan, and 
had been in Crosby to attend a funeral of 
his brother-in-law. The call was completed 
to the Soo passenger depot in Superior 
and the man taken off the train and the 
news given to him that another brother- 
in-law had been killed. 

This shows the efficient service that was 


rendered by the toll operators in Superior, 
Duluth and Brainerd. 


Program for North Dakota Con- 
vention to be Held Next Week. 
Those attending the convention of the 

North Dakota Telephone Association, to 
be held Tuesday Wednesday and Thurs- 
day of next week, February 19, 20 and 21, 
at Valley City, N. D., are promised a good 
and profitable time. Addresses will be 
presented and papers read in practically 
all phases of telephone operation—and the 
entertainment features have not been over- 
looked, for the annual banquet is sched- 
uled for Wednesday evening at 6:30, with 
plenty of good “eats,” provided, and music, 
toasts and speeches that will entertain and 
delight every one present. 
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The first two forenoon sessions of the 
convention will be held in the Commercial 
Club rooms, and the remaining sessions in 
the American room at the Rudolph Hotel. 
Realizing the difficulty of securing speak- 
ers for a set date and time the program 
committee deemed it advisable to announce 
only the names of the speakers and their 
subjects. 

The sessions of the convention will be 
called to order at 10 a. m. each morning 
and adjournment made at 12:30. The after- 
noon sessions will begin at’'2 o’clock and 
close at 5:30 p. m. 

At the opening session, Tuesday morn- 
ing, the address of welcome will be made 
by Mayor A. G. Bonhus, of Valley City, 
and the response by E. W. Chaffee, of 
Armenia. The minutes of the previous 
convention will be read, as well as the 
minutes of the executive committee meet- 
ings. Reports of the special committees 
will be presented and the resolutions 
nominating and auditing committees ap- 
pointed. 

The following subjects will be presented 
and discussed: 

“Small Company Financing,” by A. T. 
Nicklawsky, Hillsboro, N. D. 

“High Line Interference,” by A. J. Mc- 
Innis, Valley City, N. D. 

“The Value of a Proper Accounting 
System,” by H. A. Livermore, Omaha, 


Neb. 

Training for Telephone Service: 

(a) Traffic, Hazel Duncan, Fargo, 
N. D. 


(b) Plant, J. G. Odegard, Northwood, 
N. D. 

(c) Commercial, Thos. Phalen, Aber- 
deen, S. D. 

“Closer Co-6peration Between Company 
and Patrons,” by J. P. Smith, Beach. 

“Cable Maintenance,” by W. F. Heath, 
Fargo, N. D. 

“Before the Courts,” by E. A. Pender- 
gast, Minneapolis, Minn 

“Closer Codperation Between the State 
Highway Commission and Telephone 
Companies.” by W. G. Black, Bismarck, 
N. D. 

“Taxation,” by 
marck, N. D. 

The state board of railroad commis- 
sioners will be represented by E. H. Mor- 
ris, Bismarck, N. D. 

Addresses will be presented by the fol- 
lowing: C. C. Deering, Des Moines, 
lowa, secretary-treasurer, United States 
Independent Telephone Association; 
Thomas Phalen, Aberdeen, S. D., secre- 
tary-treasurer, South Dakota Telephone 
Association; J. C. Crowley, Jr., St. Paul, 
Minn., secretary-treasurer, Minnesota 
Telephone Association. 


C. C. Converse, Bis- 


The following round table subjects will 
be discussed during the convention: 

Service station rates. 

Improvements in service. 

How can the net income be, increased 
without increasing rates? 
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Does butt-treating old poles pay? 

Are common battery systems cheaper to 
maintain than local battery systems. 

Collection methods. 

After the reports of convention cominit- 
tees and election of officers, adjournment 
will take place. 

Telephone manufacturers and jobbers 
will be present with complete exhibits of 
telephone apparatus and supplies, contri- 
buting their part toward making the con- 
vention a success. 


Carmi Properties Taken Over by 
Illinois Southern Company. 
The White County Telephone Union, of 
Carmi, Ill., has been taken over by the 
Illinois Southern Telephone Co., which 
was organized recently to take over the 
Murphysboro Telephone Co., operating 49 
exchanges with headquarters at Murphys- 
boro, and other telephone properties in 

southern Illinois. 

The amount paid for the White County 
properties was $50,000, the new company 
assuming charge December 31. Fred F. 
Stokes, secretary of the old company, is 
manager under the new regime. 

In 1896 the White County Telephone Co. 
was organized to operate in Carmi and 
vicinity, a stock company, consisting of 
John M. Crebs, Bradford Powell and 
others being formed and the company in- 
corporated. 

In 1902 the company was reorganized 
and named the White County Telephone 
Union. This company was owned by John 
C. Stokes, George Phil Hanna and Thomas 
H. Land, and it was also incorporated. 

At this time there were only 100 Inde- 


_ pendent telephones in Carmi, while the 


Bell company had about 500 telephones in 
service there. 

In 1905 the White County and Bell 
companies consolidated, the White County 
company agreeing to take care of the local 
business, while the Bell company had 
charge of the toll lines. The toll business 
at that time amounted to about $50 a 
month, while at the present time it aver- 
ages about $600 a month. 

Since 1902 the business has grown from 
100 telephones to 1,000 with exchanges at 
Carmi, Maunie and Springerton. 


Reorganization of Lorain County, 
Ohio, Telephone Properties. 
Stockholders of the Black River Tele- 
phone Co., of Lorain, Ohio, have approved 
the sale of their plant to, and its absorp 


tion by, the Lorainco Telephone (0., a 
cording to an announcement b) H. E. 
Hageman, treasurer. 

The change will go into effect as soo” 


as plans are approved by the Ohio Public 
Utilities Commission. 
Under the new organization the cap 
talization will be increased from $!.‘ 10,000 
to $3,000,000. An addition to the Lorain 
plant to cost $35,000 will be erect: 1 
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A Course in Telephone Accounting 


This Is the Fourth in a Series of Articles on Telephone Accounting 
Written Particularly for the Smaller Companies—The Initial Construction 
Completed—Keep This Installment in Your File for Future Reference 


By Fred C. Mendeck, 


Commercial Superintendent, Whittier Home Telephone & Telegraph Co., Whittier, Calif. 


16. What the Balance Sheet Shows.— 
It is our plan to hasten the work and com- 
plete the initial installation of 200 tele- 
phones in this article. We wish to do so 
in order to complete the first series of ac- 
counting problems in this course. But 
before we rush the work in 1923, we must 
bring our previous problems into some sys- 
tematic form in order that we may not 
lose sight of anything or become confused. 

As we are supposed to have reached 
December 31, 1922, we must make up some 
sert of a statement to show the condition 
of affairs. If we suppose the bookkeeper 
has kept his accounts correctly since open- 
ing them on December 1, and he makes 
up a balance sheet as of December 31, 
1922, he would have the following state- 
ment for Class A accounts: 


Balance Sheet of Camp Telephone Co. 
December 31, 1922. 


(Class A-1.) 
ASSETS. 
Acct. No. 
104 Construction work in prog- 
ak sca ccpiaccicn a Bs $12,386.20 
Bee CRNIINOIND 6. oo 5 acdc oso 1,625.00 
\ Re 250.00 
Oe ME GE WR esac civ ecnne 50.00 
SY OSS rer ne 2,027.50 
rer orer 500.00 
261 Furniture and fixtures...... 850.00 
262 Shop equipment............ 250.00 
264 General stable and garage... 2,000.00 
265 General tools and _ imple- 
NG ik eed epee ewaes 300.00 
270 Undistributed con struction 
CXPONGMUPES 2.2.0.5 ess 30.00 
Total permanent invest- 
SUSIE eee re $21,068.70 
LO — ee es: $22,952.50 
122 Material and supplies. 16,074.93 


Total working assets..... $39,027.43 
130 Prepaid insurance...........$ 675.00 


Total deferred debit items.$ 675.00 





CO a $60,771.13 
: LIABILITIES. 
150 Capital stock, com- 
mon authorized. .$60,000.00 
Less unsubscribed 
Stock ........... 29,000.00 
. ———§$31,000.00 
158 Audited vouchers and wages 
ne ee 


161 Mis ellaneous accounts pay- 
able 


2,601.20 
er re er eee ere 27,169.93 
Total working liabilities... .$29,771.13 
Total liabilities........... $60,771.13 


If the accounts are kept in Class B, the 
balance sheet would appear as follows: 


Balance Sheet of Camp Telephone Co. 
December 31, 1922. 


(Class B-2.) 
ASSETS. 

Acct. No. 
104 Construction work in prog- 

i a das ru eeehite win dine $12,386.20 
200 Intangible capital........... 1,875.00 
eo ee eee 50.00 
210 Land and buildings......... 2,527.50 
260 General equipment.......... 3,400.00 


270 Undistributed 


con struction 





CXPCMMIUUNTES . «2002s cers. 830.00 
Total permanent  invest- 
|S EPS EE Re rape $21,068.70 
ee eee $22,952.50 
122 Material and supplies....... 16,074.93 
Total working assets... ..$39,027.43 
12S Prepeymemts ......02sec008 $ 675.00 
:. f. or eer $60,771.13 
LIABILITIES. 
150 Capital stock, com- 
mon authorized. .$60,000.00 
Less unsubscribed 
WU iene cereus 29,000.00 
—_— $31,000.00 
158 Audited vouchers and wages 
EE icchid caceee nena Ks 2,601.20 
161 Miscellaneous accounts pay- 
i ERIS RaQ ine 27,169.93 
Total working liabilities. . .$29,771.13 
Total liabilities........... $60,771.13 


If the accounts are kept in Class C, the 
balance sheet would most likely appear as 
follows: 


Balance Sheet of Camp Telephone Co. 
December 31, 1922. 


(Class C-3.) 


ASSETS, 
Acct. No. 
Gt ER okie vcvarnees $ 1,875.00 
210 Land and buildings......... 13,127.50 
230 Station equipment........... 2,267.50 
240 Exchange lines............. 14,643.63 
260 General equipment.......... 3,400.00 


270 Undistributed con struction 


expenditures ............. 830.00 
Total permanent _invest- 

PE cedhbantsscacavend $36,143.63 

0 a eee $22,952.50 

135 Material and supplies....... 1,000.00 


Total working assets..... $23,952.50 


145 Prepayments .............. $ 675.00 

Ce re $60,771.13 
LIABILITIES. 

56D Comitel geek... ...2...060005 $31,000.00 

175 Accounts payable........... 29,771.13 

Total liabilities........... $60,771.13 


17. Primary Plant Accounts—We have 
15 


not shown any cash book, journal and 
ledger entries, because the nature of the 
problems given in previous sections will 
enable the reader to check them against the 
accounts set up in the balance sheets given 
in Section 16. The detailed accounting 
will be given in the complete working set 
in the future. 

We have set up a balance sheet under 
This gives the reader 
a chance to compare the accounts. 

In the balance sheet under Class C ac- 
ccunts, the principal items of material and 
equipment are charged directly to the pri- 
mary plant accounts. This is in accord- 
ance with the text under account 135 for 
Class C companies but it is bad practice. 

We show only $1,000.00 in this account. 
However, there is nothing to prevent us 
from carrying. the full amount in account 
135 that we have in account 122 in the 
higher classifications: and the 
proper way to carry it. 

We have charged the primary plant ac 
counts in Class C with the principal items 
because this is the custom practiced bv 
most of the smaller companies and because 
the text of the Class C accounts suggests 
it, but does not require it. This enables 
us to explain more clearly why this prac- 
tice should be abandoned. 

18. Some Necessary Accounts for Class 
C Companies.—Accounts in a ledger, like 
words in a sentence, should have a fixed 
and definite meaning. And if the reader 
will study the text of the Interstate Com- 
merce Commission’s Uniform Classification 
of Accounts, he will find that such is the 
case. 

The primary plant accounts, Nos. 200 
to 270, in the different classifications are 
intended to be charged with the completed 
plant in service. For example, in referring 
to the balance sheets in Section 16, it will 
be seen that the primary accounts in Class 
A and B are charged with the investment 
of plant and equipment already in use; 
Account 104, Construction Work in Prog- 
ress, carrying all uncompleted plant, and 
Account 122, Material and Supplies, car- 
rying all equipment and supplies in the 
storehouse. 

If we refer to the balance sheet under 
Class C accounts we find that Account 
210, Lands and Buildings, is charged with 
$13,127.50. This is in error for it includes 
the contractor’s price of the building, $10,- 
000.00, and the architect’s fees, $600.00. 

It is argued by some telephone men that 
this $10,600.00 would not appear on the 


each classification. 


this is 


a 
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books until the building was completed. 
But it must be remembered that, when 
the contract is signed and the price agreed 
upon, a definite liability has been incurred 
by the company and that it should appear 
on the company’s books at the time it is 
incurred, otherwise the balance sheet on 
the liability side would be understated. 

But if the item is shown in the liabilities, 
it must also be shown in the assets. The 
only accounts available for Class C com- 
panies for entering such items are the 
primary plant accounts or Account 104 
adopted from the higher classifications. 

The amount shown in Account 230, Sta- 
tion Equipment, can be so entered, but it 
is better to carry the $2,267.50 in Account 
135, Materials and Supplies, until the 
equipment is drawn out for use. We have 
bought 250 sets and our plan is to start 
the operations with 200 instruments in- 
stalled. One can readily see the error in 
this account. 

- We show in Account 240, Exchange 

Lines, $14,643.63. If we are not using 
Account 104 in Class C accounts, we 
should charge Account 240 with only 
$1,836.20, the amount actually expended in 
the construction of exchange lines, and 
$12,807.43 carried in Account 135. 

The other accounts are correct in the 
balance sheet for Class C companies. 

19. Revised Balance Sheet for Class C 
Accounts.—Let us now set up the balance 
sheet for Class C accounts after making 
the adjustments in the preceding section. 


Balance Sheet for Camp Telephone Co. 
December 31, 1922. 
(Class C-4.) 
ASSETS. 
Acct. No. 
200 Intangibles 
210 Land and buildings (in proc- 
ess of construction) 
240 Exchange lines 
260 General equipment 
270 Undistributed construction 
expenditures 


$ 1,875.00 


Total invest- 
ment 


115 Cash 


permanent 


Total working capital 
145 Prepayments 


We OR i sinideccavas $60,771.13 


LIABILITIES. 
160 Capital stock, com- 
mon 
Less unsubscribed 


$31,000.00 
29:771.13 


.. «$60,771.13 


175 Accounts payable 
Total liabilities 


The reader will observe that the “Total 
Permanent Investment,” the “Total Work- 
ing Assets,” and the “Deferred Debit 
Items” in this balance sheet agree with 
the same divisions of balance sheets for 
Class A and B accounting. 

20. Sale of Stock at a Discount.—The 
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manager is in position to know where the 
company stands financially. He sees in the 
balance sheet that the working liabilities 
for December 31, 1922, amount to $29,- 
771.13, and the company has cash amount- 
ing to $22,952.50. 

The company lacks $6,818.63 of having 
enough cash to settle its working liabilities, 
and the central office equipment is yet to 
be added. There are no accounts receiv- 
able, but he sees that there is an item of 
unsubscribed stock of $29,000.00. 

After a directors’ meeting, they piace 
the 290 shares on the market at $90.00 a 
share in order to make a quick sale. Ten 
local citizens buy the stock. The company 
realizes $26,100.00 from the sale, the dis- 
count amounting to $2,900.00. 

21. Amortizing the Discount on Stock 
Sold—We may discuss the item of $2,- 
900.00 discount on stock sold as indicated 
in the preceding section. In those states 
that permit stock to be sold at a discount, 
the item of discount should be accounted 
for as given in the Uniform Classification 
of Accounts for Telephone Companies, set 
up by the Interstate Commerce Commis- 
sion. We, therefore, charge Account 134, 
Unextinguished Discount on Capital Stock. 

“Entries in this account should be carried 
until offset: (1}.by premiums realized by 
the subsequent sale of the same class of 
stock; (2) by assessments levied on the 
stockholders; (3) by appropriations of 
surplus for that purpose; or (4) by 
charges to corporate surplus or deficit ac- 
count upon re-acquirement or retirement 
of the stock.” (Section 6, page 14, Class 
A. and B. companies.) 

We thus have four ways of amortizing 
the discount on the stock sold as related in 
Section 20. The point to be emphasized is 
that discount of stock sold is a deferred 
debit item, regardless of the time in a 
company’s organization at which the stock 
is sold. The only way of clearing it from 
Account 134 is given in the paragraph 
quoted. 

22. Central Office Equipment Invoices. 
—The invoices are now received for 
the central office equipment and they 
amount to $10,500.00. This equipment in- 
cludes a 300-line switchboard, main frame 
and relays, power equipment, etc. It was 
received about December 1, 1922, as indi- 
cated in Section 5, and placed in storage, 
but it was not to be billed and paid for 
until 30 days after receipt of equipment. 

23. Amounts Paid—On January 2, 
1923, the company paid off the amounts 
shown in Account 158, Audited Vouchers 
and Wages Unpaid, $2,601.20; items in 
Account 161, Miscellaneous Accounts Pay- 
able, as follows: On architect’s fees, 
$300.00; on building, $4,000.00; material 
and supplies, $13,935.50; shop equipment, 
$250.00; tools, $300.00. 

24. Expenditures in January. — For 
January, expenditures on 26 days, suppos- 
ing no overtime or Sunday work was per- 
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formed, were: Wages, $1,591.20; engineer 
on construction, $300.00; manager, book- 
keeper, stenographer, office rent, $530.00; 
gasoline, oil, etc., on truck, $20.00; ma- 
terial for plant construction drawn from 
storeroom, $12,970.43. 

The company charges $3.00 per day for 
the truck and this rate is distributed to 
the plant, a total for January of $78.00. 

25. Payments Made February 1— 
February 1 the company pays off the bal- 
ance of material and supplies, the liability 
for which is shown in Account 161, $2,- 
084.43; central office equipment, $10,500.00 ; 
on building, $4,000.00; architect’s fees, 
$300.00; January payroll and expenses as 
shown in Section 24, $2,441.20. 

26. February Wages and Expense—On 
February 1 the construction crew of five 
men and a foreman from a neighboring 
company were employed to expedite the 
completion of the Camp Telephone Co.’s 
plant. On February 28 the plant was 
completed with 200 subscribers in service. 

The total wages for 28 days, including 
overtime and Sundays, were $3,732.80; 
$3.00 per day allowed for truck, $84.00; 
engineer, $300.00; salaries of officers and 
rent, $530.00; storage on equipment, 3 
months, $22.50; garage and gasoline ex- 
pense, $50.00; miscellaneous costs on new 
building, $150.00. 

All the remaining material and supplies 
have been drawn from the storeroom ex- 
cept 50 telephones and 325 poles for a 
future toll line. 

27. Plant Ready for Operation.—We 
have thus rather hastily completed our 
imaginary plant, but we have included all 
the essentials necessary to a full explana- 
tion of the accounting problems in the 
early stages of a telephone company. There 
may be many little details not recorded 
here that would occur in actual practice, 
but they would have no significant bearing 
on the purpose of this part of our series. 

Incidentally the word “Camp” is made 
up of the initial letters of Canada, Atlantic, 
Mexico and Pacific, the boundaries of the 
United States. 


We assume here that the Camp con- 
pany starts operation with 200 installed 
telephones on March 1, 1923. This gives 
us a completed plant and enables us to get 
some idea of some of the terms we read 
and hear much about at present in valua- 
tion for rate purposes. The following 
problem will complete the data preparatory 
to opening the books proper for the Camp 
Telephone Co. 

28. Payments Made March 1-—On 
March 1 the company pays the balance of 
$2,000.00 on the building; payroll in Sec- 
tion 26, $4,562.80; storage, $22.50; other in- 
cidentals, $150.00. It has settled all its obli- 
gations and has paid out $750.00 in addi- 
tion for miscellaneous costs not allocated 
to any particular plant element, but tual 
overhead costs and to pay for rej 
supplies for shortages, etc. 


acing 





February 16, 1924. 


29. Getting Our Bearings Correctly.— 
We have followed the natural procedure 
in the construction of our imaginary com- 
pany, developing the problems in their 
logical sequence. We have not attempted to 
follow the technique of book writing, 
merely giving the problems and the method 
of handling them in the most natural 
manner. 

We believe that the problems leading up 
to the completion of the original plant 
given in this and the preceding installments 
of this series will be sufficient to furnish 
the needed information in opening a set of 
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telephone books for accounting purposes. 


What we have done in going back to the 
beginning of organization is to get our 
minds back to the starting point. Those 
companies that have been operating for 
years have almost forgotten what they did 
in those years in starting the telephone 
plant in operation. Then a few years ago 
commission regulation came and with it 
new policies in accounting, and appraisal 
engineering. 

Every telephone company is affected, and 
many of them are even yet far out at sea 
as regards their accounting procedure. The 
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only way to get our bearings correctly is 
to go back to the beginning, starting our 
accounting with present-day conditions, 
and leading up to the actual problems that 
are now confronting us in practice. 

The reader should now go back to Sec- 
tion 1 and study all the problems and sug- 
gestions carefully to the end of this 
chapter. It will require real study to in- 
telligently follow this series. 

In the next installment we will set up 
all these problems in cash book, journal 
and ledger forms, endeavoring to make 
them as clear as possible to our readers. 


Northern White Cedar Convention 


Many Phases of Pole Business Discussed at Association’s Annual Meeting 
Message of President Urges Fair Return to Railroads as Solutioa of Trans- 
portation Problem and Discusses Labor Inadequacy and Need for Reforestation 


The 28th annual meeting of the North- 
ern White Cedar Association was held 
at the West Hotel, Minneapolis, Minn., 
February 5 and 6. Twenty firms were 
represented. The attendance was cut down 
by the storm which prevented members 
from leaving Marinette, Wis., stations 
along the Northern Peninsula of Michi- 
gan, and Chicago. 

Officers for the ensuing year were se- 
lected at the closing session on February 6. 

E. N. Whyte of the Curry & Whyte 
Co., Duluth, Minn., was elected president ; 
H. S. Gilkey of Pendleton & Gilkey, Min- 
neapolis, Minn., vice-president; H. F. 
Partridge of the T. M. Partridge Lum- 
ber Co., Minneapolis, Minn., treasurer ; 
and N. E. Boucher was continued as sec- 
retary. M. K. Bissell of Erickson & Bis- 
sell of Escanaba, Mich. and Allan Bole 
of the National Pole Co., Escanaba, Mich., 
were elected directors. 

Owing to sudden illness, President M. 
H. Schussler was unable to attend and 
Vice-President E. N. Whyte, of the Curry 
& Whyte Co., of Duluth, presided. 

An address prepared by President 
Schussler was read in his absence by Sec- 
retary Boucher. Among 
President Schussler said: 

“In reviewing briefly the year 1923, I 
think you will all agree with me that it 
has been, taken as a whole, a very satis- 
factory year in our 


other things 


business. Taking 
American business as a whole, there is 
a decidedly better feeling than prevailed a 
year ago, 

There is less pessimistic talk on the part 
of everyone, and with the prospect that 
Congress will in the very near future pro- 
vide some means to relieve the financial 
Condition of the American farmer, which 
will enable him to ‘carry on,’ until the con- 
tually improving conditions become 


norma’. the farmer will be more con- 
— d encouraged to proceed, and his 
NVIne 


power will be increasing all the 


while. General business will prosper along 
with the farmer, so that while the year 
1923 was a year for laying foundations 
for a greater prosperity for all our peo- 
ple surely we can look forward to 1924 

















E. N. Whyte, of Duluth, Minn., Newly- 
Elected President of Northern White 
Cedar Association. 
and future years with renewed hope of 

happiness, contentment and prosperity. 
Our interest in the railways’ situation 
and problems should not be abated. 
Transportation of peoples and commodi- 
ties is a matter of the most vital im- 
portance to the American people. A com- 
modity which cannot be distributed is 
without much value, and we are dependent 
upon the railroads largely for this distribu- 
tion. So it is our duty to do all in our 
power to promote the welfare of the rail- 
roads to the extent that they shall be 
treated in a fair manner, so they can re- 
habilitate their properties and build them 


up where they can adequately take care 
of the ever-increasing demands made on 
them by American commerce. 

This can only be done by granting them 
a just and reasonable return on their in- 
vestments. While government supervision 
in certain details is undoubtedly proper 
and beneficial to everyone, it should not be 
carried to the extent where it becomes 
impractical and bordering on persecution. 

For the past few years our industry has 
suffered continually 
inefficiency of labor. 


from adequacy and 
This condition has 
not been remedied and still exists. The 
operators in the timber industry have been 
doing all they could to improve working 
conditions in the woods, by building sani- 
tary camps and surrounding them with 
conveniences, suppling reading matter, by 
being particular to provide good whole- 
some food, and plenty of it; in fact, do- 
ing things to make camp life more pleas- 
ant in every way, which in the earlier 
days was entirely unheard of. 

Yet with all this, labor seems to be more 
dissatisfied and roving than ever. I have 
been unable to arrive at a solution of this 
problem, or even to determine why it ex- 
ists, unless it is due to the continual in 
fluence of agitators, working among this 
class of labor, making them believe they 
are not getting proper returns for their 
work. While this does not help any to 
solve this problem, it is a vital matter to 
us, as producers of timber products, and 
must be continually considered in figuring 
our costs. 

We, as timber men, are vitally interested 
in forest conservation and reforestation, 
and an unusual effort will be put forth 
during the coming year to emphasize this 
need to this country. It is strange but 
true, that despite the rapid denudation of 
timber lands by lumbering activities and 
by fire, it has been an exceedingly difficult 
task to focus the attention of Congress 
and the several state legislatures on the 
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subject in the way the problem deserves. 

The question is not alone one of wood 
and lumber supplies. It has to do in a 
very important degree with agricultural 
productivity, and with the economic bene- 
fits that flow from a utilization of the 
country’s water-power resources. It re- 
lates directly to the substantial interests of 
every man, woman and child in the coun- 
try, and it has its serious bearing on the 
welfare of the generations yet to come. 

President Coolidge has made a plea for 
such economic policies as will give a bet- 
ter chance to every American home and 
he realizes that a constructive policy 
affecting the forests is one of these. He 
says: ‘Reforestation has an importance far 
above the attention it usually secures.’ 

He said that he will welcome a construc- 
tive policy based on the special committee 
of the Senate’s report, which is investigat- 
ing the need. I think it is the duty of all 
of us to help try and awaken the Ameri- 
can people to this need in every possible 
manner. 

With reference to our association, there 
has been much said in the past regarding 
this subject, and it may seem like preach- 
ing to many of you to dwell on the matter 
to any great extent, but I feel it is of such 
great importance to us all that we cannot 
pass it by without some comment. 

A great many of our members are using 
the association and getting a maximum of 
its benefits; on the other hand, many know 
it only on account of our annual meeting 
and the fun they get out of attending it. 


For the benefit of those, I want to em-. 


phasize this old truth. That a man ordi- 
narily benefits from any organization in 
the exact proportion in which he himself 
tries to help—in other words he gets out 
what he puts in. 

Touching on another phase of associa- 
tion matter, I want to quote the actual 
experience of a man who said: 

‘When I started in business it was with 
the idea that I ought to hide everything 
from any competitors as much as possible, 
feeling sure they were all looking for a 
chance to down me, and ready to steal any 
successful method I might discover. About 
this time the dealers in my line of business 
organized a local association, and one of 
its first moves was to invite the state or- 
ganization to hold its annual convention 
in our city. I let myself be persuaded to 
join in with the others, and we landed the 
convention. 

Then was when I got my first idea of 
the real value of codperation. More than 
a hundred from all parts of the state came 
to the convention, and suddenly I realized 
that here was a wonderful clearing house 
of information, for every man present 
was engaged in the same line of business 
as myself and facing precisely the same 
problems. 

I made enough friendships at this gath- 
ering to make me want to attend another. 
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It was at the following year’s convention 
that I was converted for life into an or- 
ganization man, for I soon realized that 
the most successful men, and certainly the 
most agreeable ones, were those who acted 
as though they did not have any secrets.’ 

We have an organization which repre- 
sents an important industry and our sec- 














H. S. Gilkey, of Minneapolis, Minn., Vice- 
President of the Northern White 
Cedar Association. 
retary is unusually qualified to give in- 
formation and service pertaining to our 
business. If you do not use the machinery 
we have to get more knowledge which 
may help you in conducting your business, 
it is your loss, and a disappointment to 
our secretary who is not only willing but 
anxious to serve you in any capacity he 

may be able to. 

Secretary Boucher, upon the conclusion 
of the reading of President Schussler’s 
address, read a most comprehensive report 
of the association’s activities. These ac- 
tivities were many and varied and resulted 
in much benefit to association members. 

Treasurer H. F. Partridge, of Minne- 
apolis, Minn., made a report showing the 
association’s financial condition to be very 
satisfactory. 

The pole advertising committee was the 
first to be heard, L. A. Page, Jr., of Min- 
neapolis, making a report which showed 
an unexpended balance of approximately 
$4,000, due to revisions in the advertising 
campaign of last year. 

A very early discussion followed the 
reading of the report of the pole adver- 
tising committee. The continuance of ad- 
vertising was considered of such vital im- 
portance as to justify postponement of the 
discussion until the next day. 

The balance of the afternoon was spent 
in hearing chairmen of the committees 
having to do with post advertising, rail- 
roads, publicity and welfare, legislation, 
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insurance, inspection and specification, ties 
and pulpwood. 

At the closing session on February 6, 
there was an extended discussion of pole 
advertising and it was decided to use the 
unexpended balance of $4,000 in the pole 
advertising fund for advertising poles. 
The post advertising committee recom- 
mended publicity measures for fence posts 
during 1924, similar to that of the pre- 
ceding year and to cover which $2,000 was 
voted, providing that 75 per cent of the 
membership agreed to per car assessment. 


Plan to Attend the Georgia Con- 
vention February 25 and 26. 

“Service’—how the other fellow can 
help you and how you can help yourself 
by helping the other fellow—is the para- 
mount theme running through the pro- 
gram for the convention of the Georgia 
Association of Independent Telephone 
Companies, to be held at the Ansley Hotel, 
Atlanta, Ga., on Monday and Tuesday, 
February 25 and 26. 

Addresses will be presented at the con- 
vention by the following: 

Clifford W. Walker, governor of the 
state of Georgia. 

Walter A. Sims, mayor of Atlanta, Ga. 

Walter R. McDonald, Georgia’s blind 
public service commissioner. 

J. M. B. Hoxsey, first vice-president of 
the Southern Bell Telephone & Telegraph 
Co. 

F. B. MacKinnon, president of the Unit- 
ed States Independent Telephone Asso- 
ciation. 

Other speakers will be announced later. 

There will be two round table discus- 
sions to be participated in by all mem- 
bers of the association; the first one will 
be on the subject, “Operating Difficulties,” 
and the second on “The Business End of 
Operating a Telephone Plant.” 

A large number of manufacturers will 
present exhibits at the convention and 
many interesting entertainment features 
are being arranged. 


John Hosea Purchases Two Addi- 
tional Indiana Exchanges. 
The telephone properties at Elizabeth- 
town and Grammer, Ind., have been added 


to the holding of John Hosea, former 
manager of the Citizens’ Telephone Co.. 
of Columbus, Ind. The properties were 
purchased from the Citizen’s company, but 
will not be turned over to him until the 
public service commission has granted ap- 
proval. 

With the acquisition of these two prop- 
erties Mr. Hosea becomes the manager of 
a group including the Clifford exchange, 
the Taylorsville Telephone Co., and the 
Grammer and Elizabethtown 
The Taylorsville exchange furnishes se'v- 
ice to about 400 subscribers, and the other 
three exchanges have about 300 ©:) 
scribers. 


exchanges. 








Keeping Perpetual Plant Inventory 


Method of Keeping Perpetual Plant Inventory Found Most Helpful in Pre- 
paring Reports for State Tax and Public Service Commissions—-Paper Read at 
Gloversville District Meeting of The New York Up-State Telephone Association 


By W. C. Sponenburg, 


Plant Supervisor, Glen Telephone Co., Gloversville, N. Y. 


If I were to describe this paper in the 
terms of a seed catalog, I would say that 
it deals with a perennial and an annual. 
The perpetual inventory is the perennial. 
The hardy, thistle-like annual I refer to, 
is the annual report to the state tax com- 
mission. 

In order to keep a perpetual inventory 
of the physical property of a telephone 
company, it is necessary to have an initial 
inventory of plant. This means that you 
should have your plant inventoried—prob- 
ably by a special engineer. 

In this connection, the Glen Telephone 
Co. has had its property inventoried twice 
—as of June 1, 1913, under Mr. Wolver- 
ton, and again as of December 31, 1922, 
under Mr. Hinman. As I understand it, 
the 1922 inventory and appraisal has cost 
approximately $.65 per station. The use 
which the Glen Telephone Co. has made 
of its 1913 inventory and appraisal for 
rate cases, tax reports, basis for valuing 
retirement of plant, etc., has made it 
worth many times the cost. 

The inventories with which I am fa- 
miliar show the units of property, poles, 
guys, wire, cable, etc., in each tax dis- 
trict, divided between exchange plant and 
toll plant, and between that located’ on 
public property and that on private prop- 
erty. 

Assuming an initial inventory has been 
made, let us see what is the method of 
currently adding and subtracting thereto 
in accordance with plant additions and 
plant retirements. The system employed by 
the Glen Telephone Co. is as follows: 

We have made a rule that absolutely no 
work is done on the plant, except ordi- 
Naty repairs, without an order. Orders 
affecting subscriber’s station equipment are 
called contract orders. Orders affecting 
the rest of the plant are called plant or- 
ders, 

A plant order is issued by the plant su- 
Pervisor’s department, of which I have 
charge. There are orders both to place 
and to retire plant. On the order is writ- 
ten out in detail the location of the prop- 
‘tty, a description of the plant to be 
Placed or retired, the tax district in which 
the work is to be done, and whether on 
Private or public property. Every order 
carries a number for the purpose of iden- 
tification 

For convenience we use two types of or- 
detrs—onne called a regular work order and 
ed a special work order. The 
Special work order covers work, the cost 


one C2} 


of which we estimate will not exceed $50. 

These orders include jobs such as re- 
placing a single pole, or a crossarm, or 
placing a guy, or other small jobs. A 
regular work order, for work costing $50 
and over, includes the building of a pole 
line, placing a new cable, etc. 

After placing or removing order has 








Try It On Your Telephone. 


By R. S. Brewster, Traffic Superintendent, 
Lincoln Telephone & Telegraph 
Co., Lincoln, Neb. 


Did you ever stop to figure, 
You who use the telephones, 
That the lines have certain limits 
Quite distinct from megaphones? 
One by one the calls are taken, 
One by one the signals fall, 
One by one the parties answer— 
If they hear the buzzers call. 


Calls are answered in the order 
That they reach the central board. 
Yours receives as prompt attention 
As skilled handling can afford. 
Why should precedence be given 
To your wants, before your turn? 
Does your doctor, lawyer, banker 
Such great worth in you discern? 


And, another thing, don’t grumble 
If toll service is more slow. 
It depends, like trains and street cars, 
On the distance it must go. 
You would not expect to travel 
From New York to Timbuctoo 
Quite as quickly as a taxi 
Could traverse the city through. 


Still one little thing, in closing— 
Just because you’re miles away, 

Don’t “bawl out” the operator ; 
Show a little chivalry. 

If you’re peeved, you'd best forget it, 
But whatever stirs your ire, 

Be a sportmsman in your methods— 
Do not hide behind a wire. 


Central girls are only human; 
Toiling for their daily bread. 
Do not add unto their burden, 
Try to help them out instead. 
“Inasmuch as ye have done it 
Unto one of these, mine own”— 
But, of course, you’ve caught the idea— 
Try it on your telephone! 








been completed, we describe all work done 
om plant orders in what is called a “de- 
scriptive job book.” This book gives a 
narrative record of the principal jobs 
which are executed during the year and 
records the minor jobs by bare sum- 
maries of poles, etc., placed and removed. 
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Accompanying this description is a gen- 
eral summary of all the units of plant 
which are added or removed, in accord- 
ance with tax districts. 

The next step introduces what we call 
the “inventory book.” The inventory book 
starts out with the units of plant in each 
tax district which were shown in the 
initial inventory of 1912 and which are 
now shown by the initial inventory of 
1922. To these totals we add or deduct the 
summaries which have been reached in 
the descriptive job book. The entries in 
the inventory book are made only once a 
year. 

How the units of plant, added or de- 
ducted irom the physical property by the 
execvtion of a work order, are entered in 
the descriptive job book and ultimately 
in the inventory book, will now be ex- 
plained. 

To secure accuracy, before the forego- 
ing data is used, we compare the complet- 
ed work orders with the disbursement 
tickets and recovery tickets. Material for 
new plant is issued only upon the giving 
of a disbursement ticket. Plant retired 
is recorded by the workman doing the 
work, recording everything he takes down 
on a recovery ticket. 

The workman drawing material, or 
taking down plant, puts the work order 
number on the disbursement ticket or the 
recovery ticket. Moreover, before a job 
is undertaken, a list of material items to 
be placed or removed is made up. This 
list gives the purchasing agent an idea of 
what we ought to buy for new work. And 
the list of plants to be retired should be 
checked with what the men report they 
have taken down, to see whether an 
actual report of what has been taken 
down is made by the recovery tickets. 

The credits to plant accounts are based 
on the recovery tickets, as the recovery 
ticket is an original memorandum made 
by the man actually doing the work. It 
is the recovery ticket which we ultimately 
use as the basis for crediting the plant 
accounts. In the case of plant retire- 
ments, the work order information is 
checked with the recovery tickets and 
made to correspond with them. In the 
process of checking, the recovery tickets 
may be found to be in error. The recovery 
tickets are then corrected. But the final 
actual result is that the record of what is 
retired agrees with the actual physical re- 
tirement. 

To amplify what I have been saying, 
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we start out with a written order for all 
work of adding to or taking down plant. 
We check an order to place plant after 
the work is done and compare with dis- 
bursement tickets. We check an order 
to retire plant before the work is done 
and then after the work is done compare 
with recovery tickets. 

Inconsistencies are straightened out so 
that both the orders agree with the dis- 
bursement and recovery tickets, and both 
agree with work as actually executed. The 
result is that we have an accurate rec- 
ord of just how the plant is added or re- 
tired, from a record both in the form of 
the orders and the tickets. 

The accounting department then uses 
the tickets for debiting or crediting the 
plant accounts. The plant supervisor’s 
department uses the plant orders for the 
summaries of units of plant, placed or 
retired, and adds or subtracts to the plant 
in each tax district. 

The summary of the work in each tax 
district is kept up currently. At the end 
of the year the results are carried for- 
ward to the inventory book. 

You may ask whether this produces ac- 
curate results. I answer that we tested 
our result as follows: 

The Glen company made its first initial 
inventory in 1912; it made another initial 
inventory as of December 31, 1922. To 
test the perpetual inventory work of the 
ten intervening years, we applied the 
same money values to the units of plant 
on December 31, 1922, as shown by the 
1922 initial inventory. The results agreed 
within 10 per cent. 


The inventory is useful in making out 
schedules in the reports to the public serv- 


ice commission. Of course, the public 
service commission report is made out 
principally by the accounting department. 
There is, however, one schedule which 
calls for the plant mileage in each gene- 
eral division of the territory. 

In this schedule the company must 
know the miles of pole line, the miles of 
wire and cable, etc., by tax districts, also 
the increase or decrease of the units of 
the different classes of property during 
the year. By keeping up to date the in- 
ventory of the property by the scheme 
shown herein, the information called for 
in this report can bé easily and readily 
obtained with very little special work. 

And now we come to the annual report 
to the tax commission. 

The report to the state tax commission 
requires a great deal of work, as all of 
you who have had to do with this report 
well appreciate. I will endeavor to explain 
briefly the method employed by the Glen 
Telephone Co. in regard to the report of 
property by tax districts. 

There was once a time when the 
thought of the preparation of “the yearly 
tax report was worse than the nightmare. 
Those were the days when no running in- 
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ventory was kept, and the reports were 
made by painful guesses subsequently 
sworn to. We find that by the perpetual 
inventory method the tax report becomes 
simple and is mostly clerical and routine. 

There are two main elements involved. 
One is the inventory of plant; this has 
already been described. The other is the 
value of the plant. 

The tax report asks for the value re- 
produced and book value of 25-foot poles, 
30-foot poles, 6-pin crossarms, 10-pin 
crossarms, anchor guys, head guys, a mile 
of No. 12 iron wire, of the various sizes 
of copper wire and twisted pair, a foot of 
25-pr. No. 22 gauge cable, and all the 








REAL SUCCESS. 


It has always seemed to me that ma- 
terial success has no value except as a 
necessary basis for spiritual success. By 
spiritual success I mean the working out 
of a life that fulfills some idea. If a 
young person fixes his mind on the mere 
quantity of accumulation of this world’s 
goods that he can bring about, he is al- 
ready doomed to failure in the highest 
sense. Success in the financial sense is 
a necessity, but its true value depends 
entirely on the purpose which lives be- 
yond it—Norman Hapgood. 








sizes of cable of the various gauges, va- 


_Tious types of cable boxes protected and 


unprotected, underground cable, under- 
ground cable terminals, a foot of conduit, 
wood or tile, etc. 

The Glen company has compiled no 
such units of value—but there is available 
a list of the several units of plant value 


which corresponds with the units of value. 


asked for in the tax report. We got our 
copy of this list of values in 1912 in con- 
nection with our inventory and appraisal. 
This list we have used for the last ten 
years and are still using in preparing our 
tax reports. 

As a step to get the values of our plant, 
reproduced new and present, in each 
tax district as required by the tax report, 
we multiply the units of plant shown by 
the inventory by these units of plant 
value. We call this step A. The result is 
not what the tax report asks. It asks for 
“reproduced new value” and “present 
value.” There arises the question as to 
what is meant by these terms. 

Each company, I suppose, answers this 
question for itself. The Glen company 
reports as cost to reproduce new, our 
book value without deducting anything 
tor depreciation. As present value, we 
report our book value after deducting for 
depreciation. 

Of course, the accounting department 
keeps the book value of each type of 
property. We ask that department to di- 
vide up the depreciation reserve among 
the various types of property and, deduct- 
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ing the amount of the reserve appropriate 
to each type of property, to give us the 
depreciated value or present value of each 
type of property: 

Thus we get the number of dollars in 
Pole Account 241, Cable Account 242, 
Wire Acount 243, etc., both book value 
and book value less the portion of our 
depreciation reserve properly assigned 
thereto. Thus, in our interpretion of the 
tax report, we get the total reproduced 
new and the present value from the ac- 
counting department. This is step B. 

Step C is to compare the book value of 
each type of property with the figure 
reached in step A., i. e., by the application 
of the 1912 units of plant value. 

Step A was simply a matter of arith- 
metic. We multiplied the units of plant in 
the various tax districts by the 912 units 
of plant value, and then added all the 
241 units together, the 242 units together, 
and the 243 units together. 

With the step A answer thus reached 
by multiplication and addition, say as to 
pole lines, we compare with the book- 
keeper’s book value of the account 241 ex- 
change pole lines. Perhaps, we find that 
figures obtained in step A are 20 per cent 
more than the total the bookkeeper gives 
us. We then assume that all of our units 
for pole line construction are 20 per cent 
more than the books show. 

In other words, if in the 1912 units of 
plant values a 25-foot chestnut pole was 
valued at $5.71, we reduce this value. We 
multiply $5.71 by 83% per cent. This 
shows a 25-foot pole in accordance with 
its book value is worth $4.76. We do this 
for all of the units of plant and so get a 
list of units of value adjusted to the 
beoks. This is step D. 

We then go through and multiply in 
acordance with these new units of value 
adjusted to the books, and find out what 
the value in each tax district is, of the 
property in that tax district, in acordance 
with the books. This we call “cost of re- 
produced new.” 

As a final step, we reduce the units of 
plant value in accordance with the value 
which the accounting department has 
given us for book value less the depre- 
ciation reserve. By multiplying by these 
units we can answer the inquiry as to the 
present value of property in each district. 

Of course, there are elements in the 
plant to which this unit value scheme does 
not apply. For instance, the value of 
real estate owned by the company is 4 
matter of record. The additions to real 
estate are kept track of by the work or- 
ders showing the real cost. The retire- 
ments are taken care of by the making of 
some estimate, before a part of a building 
is torn down, of what the part to be re 
tired cost, and using that figure as ° de- 
duction from plant. 

The same thing is true with ce: tral 
office equipment. Our method is that «hen 
we take out cord circuits or otherwis- re- 
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tire certain parts of a switchboard, we 
first write to the manufacturer of the 
switchboard and ask him what the value 
of the circuits or other portion of the 
board originally cost us and use this esti- 
mate as the value of the amount of the 
central office equipment to be taken from 
plant. 

Station apparatus, station installations, 
interior block wire, private branch ex- 
changes and booths are not covered by 
the 1922 units. From our count of sub- 
scribers’ stations we know. the number of 
installations in service. The books give 
us the totals debited to the several appara- 
tus accounts. From these two known fac- 
tors, we get the needed units of value as 
to subscribers’ station equipment. 

The foregoing covers in a general way 
our method in making up the annual tax 
report and distributing our book value, 
and our book value less depreciation, to 
the several tax districts. The result is 
that we report as a total plant under the 
column “Cost to Reproduce New” the 
total amount shown by the bookkeeper for 
each type of plant. Under the column 
“Structural Value” we show a similar 
amount which corresponds to what the 
bookkeeper has as the book value, but less 
the portion of the depreciation reserved 
applicable to each type of plant. 

As a detail of our work, we bind all 
of the papers in a loose-leaf binder with 
an index. 

I fear that I have confused rather than 
simplified your conception of a perpetual 
inventory and the preparation of the an- 
nual tax report; but the proof of the pud- 
ding is the eating—not the reading of the 
recipe. The Glen company, as I said, 
finds that the system outlined works out 
in a simple routine way. 

In conclusion, I wish to refer to the use 
of one of the sets of units of plant values 
described which I consider very important. 
I have said that we compare the total 
value of the property, in each plant ac- 
count shown, by multiplying the count 
of plant units by the 1912 units of plant 
values, and the total values of property in 
each plant account shown by the books, 
and raise or lower our 1912 units accord- 
ingly. 

As in the illustration of the 25-foot 
pole, we would have a book value of $4.76 
which was 83% per cent of the 1912 value. 

'n other words, if we multiplied all our 
25-foot poles by $4.76 and all the other 
units of plant in the No. 241 account by 

imilarly adjusted units of plant value, 

ve would come out with a total exactly 
qualling the bookkeeper’s No. 241 total. 

Now I ask—what better unit for retir- 

g plant can be found if a 25-foot pole is 

' be retired than this $4.76? In other 


words, these units of plant value, which 
e make up each year for the purposes 
‘f answering the inquiries of the annual 
‘ax report, we employ throughout that 
ear as the units of value at which we 
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THE LAST OUNCE 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa. 


One day last fall a man walked hurriedly into the waiting room of a 
small-town telephone office and asked for a connection with the stock yards. 
The operator told him when the connection was established, and he stepped 
into the booth, leaving the door open, so we heard the conversation: 


“Say, | have two blind horses that I have no further use for. 
send someone out to shoot and haul them away? 


Will you 


” 


Evidently, the stock-yards man could not come for a few days, as the 
roads were too heavy, for the man in the booth said, 


“Well, I can’t wait that long, so I'll bring them in myself. 


on one and lead the other.” 
And so it was agreed. 
I could not forget those words: 
no further use for.” 
“‘*No further use for,’ ” 


I reflected. 


I will ride 


“I have two blind horses that I have 


“Yes, but not until one of these 


poor blind, wornout animals has carried you over the hard, choppy roads 


while you drag the other stumblingly along to their doom. 
the hard journey, you will exchange these two faithful soil-tilling 
for a few dollars—the price of their carcasses. 


At the end of 


helpers 


Yes, you have worked 


them to the last ounce and tomorrow you will be paid for that last ounce. 
“Every spring and summer for several years, these animals have helped 
you plow and till the soil which so bountifully bore the feed that is now 


safely stored away for winter use. 


“You remarked to yourself this spring, as you rode up and down the 
long stretches of ground, ‘This field will bring me a pretty penny, besides 
yielding me enough feed for the stock next winter; when the work is all 


done in the fall, I will have these two horses shot. 
and I don’t want to feed them this winter. 


MORAL: 


credit the plant as plant parts are retired. 

As these units of plant value are made 
up each year afresh, it follows that each 
year we have a fresh and up-to-date figure 
to be used on plant retirements—a figure 
which we have just proven is so accurate 
that if we should take down all our poles, 
or cable, or wire, and use these units for 
crediting plant, the Nos. 241, 242 or 243 
accounts would be completely wiped out. 

This result, to give accurate credits to 
plant, is very important when the com- 
pany makes an application to the public 
service commission for reimbursement for 
money spent for net plant additions. 

In an application recently made, our 
basis for plant credits was commended by 
the capitalization bureau of the commis- 
sion and we are free in commending it to 
any company which has experienced any 
confusion in determining the amount 
originally charged in order to properly 
credit plant when fixed capital is with- 
drawn or retired. 


Nebraska Companies Suffer Big 


Sleet Storm Losses. 
Damage that will amount in the end to 
about $75,000 was suffered by the Lincoln 
Telephone & Telegraph Co. in the sleet 
storm that swept the west early this 
month. This was accompanied by a high 
wind that lasted for several days and 








They’re about done for, 


Giddap.’” 


He who works for money, coins his very soul. 





snapped hundreds wires and brought down 
several thousand poles. Communication 
in Lincoln, Neb., was cut off with most 
of the cities in the district and _ state. 
For several days only six out of 135 cir- 
cuits normally working on long distance 
business, were in service. 

The storm was the most disastrous in 
the history of the company. In some sec- 
tions almost entire pole lines were taken 
down. The intense cold, coupled with the 
wind and sleet and ice on the wires and 
poles, made the effectiveness of the work 
ing forces very low. 
up more than 15 minutes. 
combed for men to put at 
work, 

The Southeast Telephone Co., of Falls 
City, Neb., reports a loss of $5,000, and 
practically all of 
state were hard hit. 


Men could not stay 
The state was 
emergency 


the companies in the 


Prices in the Metal Markets. 

New York, February 11.—Copper— 
Quiet. Electrolytic spot and nearby, 12% 
@12%c; futures, 12%c. Tin—Easier. Spot 
and nearby, $52.25; futures, $51.25. Iron 
—Steady; No. 1 northern, $23.00@24.00: 
No. 2 northern, $22.50@23.00; No. 2 south- 
ern, $23.00@23.50. Lead—Steady. Spot, 
8.25@8.50c. Zinc—Quiet. East St. Louis 
spot and nearby, 6.72@6.75c. 
Spot, 10.50c. 


Antimony— 
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The Telephone Building at Elyria, Ohio 
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Here and There in Telephone Work 





Georgia Telephone Man on Good 
Collections and Employes. 

“I have read the article of G. E. Wells 
in TELEPHONY of January 3,” writes B. Y. 
Chambers, secretary-treasurer of the Con- 
solidated Telephone & Telegraph Co., 
Moultrie, Ga. “His plan is proper and will 
get results in a large majority of cases, 
but our plan is to emphasize regular and 
prompt monthly payments. If an account 
is not paid on or before the 15th of the 
month in which it is rendered, the sub- 
scriber loses the discount. Such amounts 
are shown as a red balance on the next 
month’s bill, and these are the accounts 
that we watch very closely. 


“If not paid by the 15th, such subscribers 
are called and yotified that after the office 
is closed on the evening of the 15th he 
cannot gét the discount. On the morning 
of the 16th all subscribers who fail to pay 
such accounts in full are mailed the accom- 
panying notice and given until the close of 
business of the 20th. If the account is not 
paid on or before the close of business on 
the 20th, the telephone is disconnected by 





1922. 1923. Increase. 
Collected ...$0.9736 $0.9832 $0.0096 
Rebated ..... 0.0041 0.0018 0.0023 . 
Suspended .. 0.0170 0.0118 0.0052 


Uncollected as 
December 31 0.0053 0.0032 0.0021 











Two-Year Record of Collections of the 
Consolidated Tel. & Tel. Co., 
Moultrie, Ga. 


removing the heat coil on the main frame. 

If no settlement is made between the 
date of disconnect and the end of the 
month, the instrumentalities are removed 
from the premises of such subscribers. At 
this point we use a plan very similar to 
the one described by Mr. Wells in the 
article referred to. 

If you will refer to TELEPHONY of Feb- 
ruary 10, 1923, you will find an article con- 
cerning our collections for the year 1922. 
From this you will see we collected 97.36 
cents out of each dollar due the company, 
and in 1923 we collected 98.32 cents. 

I think for a company to be successful, 
in collecting its accounts, it should empha- 
size the importance of prompt and uniform 
payments and not vary from this unless 
the circumstances justify it. 

I would say further that the employe is 
the secret of the company’s success. The 
time has come when a concern must be 
considerate and look after the welfare, 
comfort and pleasure of its employes, and 
failing to do this it will not get the full 
coéperation of the employe. 

We use a circular letter keeping before 


the employe the good things that are being 
done. We also hold employes’ meetings 
during the year and discuss the work. 
These meetings we try to make three-fold 
—educational, inspirational and _ enter- 
taining. 

We are very proud of our organization 


Ww p. m. smoke began to issue from 


the ja@js on Position 91 of the Seymour 
board, nd immediately thereafter all the 
activit nd excitement attending a fire 
was in@ll swing. In 15 minutes the fire 
- was ex@™guished and in three quarters of 


an hour after the alarm had sounded, the 








THE Statement rendered you last month has not been paid, according to our 

records, and, therefore, is in arrears. Unless this is paid by the 20th OF 

THIS MONTH, your service will be temporarily discontinued. 
Consolidated Telephone & Telegraph Co., Inc. 








Final Attempt to Make Collection Before Cutting Off Service. 


and do not believe we have a single em- 
ploye who is not trying, to the best of his 
ability, to do the right thing and con- 
stantly caring for the company’s interest.” 


Telephone Service Quickly Re- 
stored at Vancouver After Fire. 
Downtown Vancouver, B. C., was tempo- 

rarily deprived of telephone service when 

on the evening of Saturday, January 5, a 

fire burned out 500 subscribers’ lines and 

placed the Seymour and Douglas switch- 
boards of the British Columbia Telephone 

Co. out of service for a couple of hours. 


plant forces were at work clearing out the 
damaged section. 

Within three hours service was restored 
to the entire board with the exception of 
the sections burned out. As many of the 
plant men as was possible were on the job 
all night and Sunday, so that service was 
restored to normal by the time business 
men got to their desks Monday morning. 

This is the first big emergency with 
which the British Columbia Telephone Co. 
has had to contend and considerable credit 
is said to be due the employes for the 
splendid manner in which it was met. The 

















Chart Showing Collection Record of Georgia Company Over Period of a Year. 
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The girls at the Board know 
the guality of RUNZEL-LENZ 
Moisture Proofed Tinsel Switchboard Cords 


If your operators have a thorough knowledge of how RUNZEL- 
LENZ cords are made, and the proper way with which to use them, 
you will surprisingly increase the service ability of your Switch- 


board Cords. 


In hundreds of prominent telephone exchanges RUNZEL-LENZ 
Moisture Proofed Tinsel Switchboard Cords have the reputation 
of successfully combating the hard daily usage, year in and year 
out which they receive. 


Made by a factory which specializes exclusively in the manufacture 
of telephone switchboard cords, each RUNZEL-LENZ cord, there- 
fore, receives the individual attention of an expert. All R-L cords 
are especially constructed and heavily reinforced throughout obtain- 
ing the highest degree of durability. 


The new RUNZEL-LENZ cord is its own best salesman. 
Give it a Trial 


RUNZEL: LENZ 


ELECTRIC 
MANUFACTURING CO. 


MANUFACTURERS OF 


Telephone and Switchboard Cords, Cables and Wires 
1753 N. Western Ave. CHICAGO 
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girls behaved admirably, sticking to their 
posts until the smoke became too dense 
and the chief operator sounded the retreat. 
The men acted decisively and lost no time 
in restoring service. 


Issue of Directory Held Up for 


Street Numbers. 

The Kerrville Telephone Co., Kerrville, 
Texas, held up the issue of its January 
directory awaiting the completion of street 
numbering work. This undertaking was 
agitated for several years but nothing came 
of it until the local chamber of commerce 
assigned the work to the civics class of 
the local high school, at the suggestion of 
the superintendent of schools. The mem- 
bers of the civics class handled the work 
under supervision of Prof. O. Guy Moses, 
principal of the school and instructor of 
the class. 

They investigated the number schemes 
of many cities and finally decided upon the 
plan best suited to Kerrville. One number 
is assigned to every 25 feet of front foot- 
age, even though standard lots are platted 
at 50 feet. However, some unimproved 
property will be subdivided into smaller 
lots and provision was made for such 
emergencies. 

Where there is but one house on more 
than 25 feet only one number will ever be 
used. The plan eliminates all possibility of 
half or lettered numbers at any time. 


Manager D. H. Comparette has been 
enthusiastic in advocating the work as 
heretofore the telephone addresses were 
given merely with the street name. In this 
instance the telephone directory will serve 
as a city directory as no city directory will 
be printed at present. 

Telephone managers should find this plan 
of interest as it can be accomplished in this 
way without expense, and numbered streets 
are of great advantage when repairmen 
and installers unfamiliar with the vicinity 
are employed. 


Ohio Telephone Men to Have Big 
Meeting Next Week. 


An exceptionally interesting program 
has been arranged for the convention of 
the Ohio Independent Telephone Associa- 
tion, to be held Tuesday, Wednesday and 
Thursday of next week, February 19, 20 
and 21, at the New Southern Hotel, Co- 
lumbus. The program follows in full: 

Tuespay, Fesruary 19, 2 P. M. 

Annual report of president, Frank A. 
Knapp, Bellevue. 

Report of secretary-treasurer, Frank L. 
McKinney, Columbus. 

Appointment of committees. 

“The National Association,” F. B. Mac- 
Kinnon, Chicago, president, United States 
Independent Telephone Association. 

“Codperation Among the Ohio Inde- 
pendents,” W. Gilbert Thompson, Lebanon, 
first president of the Ohio association. 


TELEPHONY 


Introduction of Charles P. Cooper, 
newly-elected president of the Ohio Bell 
Telephone Co., to the Independent tele- 
phone men of Ohio. 

Nomination of directors. 

Adjournment. 

WEpDNESDAY, FEBRUARY 20, 10 A. M. 

“Development Work of 1923,” by E. G. 
Miller, Warren, general manager, Warren 
& Niles Telephone Co., and J. O. Camp- 
bell, Norwalk, superintendent of Knapp 
telephone properties. 

These talks will be followed by a gen- 
eral discussion of rebuilding and new con- 
struction programs. 

“Reorganization and Refinancing as a 
Protection ‘to Stockholders and a Benefit 
to the Public.” Short talks by executives 
who have recently completed such under- 
takings, led by Fred Sears, general man- 
ager, Cambridge Home Telephone Co., and 
E. G. Dempster, general counsel, Ada 
Telephone Co. 

“How Proper Accounting Proves Values 
That Would Otherwise Be Lost,” F. H. 
Gardinier, manager, Oberlin Telephone 
Co. 

“Revenue Collecting,” 
eral manager, Citizens 
Circleville. 

“The State Highway Department and 
Its 1924 Schedule,” L. A. Boughlay, state 
highway commissioner. 

Balloting for directors. 

WeEpnEspAy, 1:30 P. M. 

Operators’ school and conference led by 
Miss Lillian Vavasour, Albany, N. Y., 
traveling chief operator, Upstate Tele- 
phone Association of New York. 

“Morale,” Harry E. Eldridge, Chicago, 
division commercial superintendent, Illinois 
Bell Telephone Co., Suburban Division. 

“The Duties of the Operators to the 
Company and the Telephone User,” Miss 
3ertha Lais, traveling chief operator, 
Knapp telephone properties. 

“Qualifications of an Operator,” by rep- 
resentatives of the Lima Telephone & 
Telegraph Co. 

“Intelligent Operation Essential to Op- 
erating Success,” by representatives of the 
Cambridge Home Telephone Co. 

“The Work of an Operator in a Small 
Exchange,” by representatives of the Tri- 
County group. 

“The Work of an Operator in a Larger 
Exchange,” by Miss D. I. Ryland, Ash- 
land, chief operator, Star Telephone Co. 

“The Chief Operator’s Job and Her 
Problems,” Mrs. Ruth Clark, chief oper- 
ator, Shelby Telephone Co. 

Four important long distance traffic 
subjects: “Building and Clearing Toll 
Circuits”; “Loss to Local and Long Dis- 
tance Companies Through Lack of Proper 
Attention to Circuit Conditions”; “Over- 
time and Classification of Toll Messages” ; 
“Report Charges.” 

These topics will be presented by repre- 
sentatives of the Warren & Niles Tele- 
phone Co. During 1923 this company 


Earl Lutz, gen- 
Telephone Co., 


Vol. 86. No. 7. 


recorded 304,557 tickets and complete: 
283,904, or a completed percentage for the 
year of 93+. 
WeEpDNEsSDAY 6 P. M. 
Organization meeting of newly-elected 
directors. 


WepNESDAY, 7 P. M. 

Traditional banquet and entertainment. 
Good eats, good music and good program 
will be provided. For the first time in 
Ohio an official initiation will take place 
by the Independent Pioneers Telephone 
Association of the United States of H. E. 
Bradley, president, and J. K. Johnston, 
secretary-treasurer. 

TuHurspAy, FesruAry 21, 10 A. M. 

“Wide Awake Company Can Stop 
Leaks,” C. W. Kugelman, Portsmouth 
Telephone Co. 

“Making Money with the Small Ex- 
change,” C. L. Jones, general manager, 
Athens Home Telephone Co. 

“The Value of Businesslike Routine,” 


Luther Winget, manager, Wapakoneta 
Telephone Co. 
“Economic Side of Rate Question,” 


Ward H. Snook, consulting engineer, Co- 
lumbus. 

“Underground Cable Protection,” S. M. 
Ison, Mitchell, Ind. 

“Good Equipment and Maintenance 
Most Necessary with the Small and Me- 
dium Sized Exchange,” W. C. McSherry, 
manager, Oxford Telephone Co. 


Round table discussion of general 
matters. 
Adjournment. 


One of Illinois’ Strong Small Com- 
panies Elects Officers. 


The St. Peter Telephone Co., of St. 
Peter, Ill., held its annual meeting on Jan- 
uary 5, when the following officers were 
re-elected: Ben Rothe, president; Phillip 
Dorr, vice-president ; John H. Schoon, sec- 
retary; H. W. Bahde, treasurer. 

The company is incorporated under the 
state laws, It has its own magneto switch- 
board, and serves 165 subscribers. The 
system is composed of 55 miles of pole 
line, 95 miles of wire line with 32 lines 
running into the company’s switchboard 
located in the village of St. Peter, Fayette 
county. 

This company was organized November 
24, 1906, and is reported to be one of the 
best, strongest and most accommodating 
telephone systems of its size in that part 
of the state of Illinois. It is a membe 
of the Illinois Telephone Association. 


Illinois Bell Directors Approve 


New Plant Expenditures. ' 


The board of directors of the Illi: 
sell Telephone Co. late last month 2p- 
proved an expenditure of $172,890 for new 
plant in the city of Chicago, and $91,755.09 
for Illinois outside of Chicago, makin 2 
total of $264,643.00. 
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**P & H Process’’ Poles in lines of Elliott Mutual Telephone Co., Elliott, lowa ““~ 


Guaranteed Penetration in 
‘P&H Process Poles 


Every ‘‘P&H”’ Pole Butt Treated by the ‘P&H Process” is guaranteed, 
in writing, to show a full sapwood penetration to a depth of one-half 
: inch. We refund the Butt-treating price on any pole that does not 
show the penetration specified. The ‘“P & H”’ is the original guar- 
anteed Penetration Process. Your safeguard lies in specifying ‘‘P & H.”’ 
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Your Butt-Treated or untreated cedar pole needs promptly supplied. 


“Still in the Lead”’ 


PAGE»? HILL CO. 
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us New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. Dayton, Ohio, Reibold Bldg. 
: Chicago, Ill. 19 So. LaSalle St. Omaha, Neb. 536 Keeline Bldg. Dallas, Texas, Central Bank Bldg. 
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Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Bill for Merger of Louisville Tele- 


phone Systems. 

A measure proposing the establishment 
of a “single comprehensive telephone sys- 
tem” in Louisville, Ky., by the merger of 
the Louisville Home Telephone Co. with 
the Cumberland Telephone & Telegraph 
Co. was introduced in the lower board of 
the general council of the city of Louisville 
on February 5, with a message of approval 
from Mayor Huston Quin. 

Jacob L. Isaacs, president of the board 
of councilmen, referred the bill to the com- 
mittee on revision. Chairman Chas. F. 
Baird announced almost immediately that 
the committee would hold an open meeting 
to hear arguments for or against the con- 
solidation in the council chamber at 8 p. m., 
February 14, to which all citizens inter- 
ested were urged to come. 

In providing for establishment of “a 
single comprehensive telephone system, 
the bill would authorize the sale of the 
Home company and all its properties in 
Louisville to the Cumberland company and 
would require the Home company, on com- 
pletion of the sale, to cease operation and 
to surrender its existing franchise. 


City Cannot Restrain Rates Sus- 
pended Beyond Legal Period. 
The Illinois Supreme Court, in the case 

of the City of Edwardsville vs. the Illi- 

nois Bell Telephone Co., reversed the de- 

cree enjoining the company from collect- 


ing the schedule of advanced rates it 
placed in effect August 1, 1921, after the 
commission had suspended the rates for 
a longer period than is legal under the 
public utilities act, holding that the com- 
pany had a right to put this rate schedule 
in force until such time as the commis- 
sion should fix other rates. 

The court held further, in its ruling 
handed down Decetnber 20, that “the state 
has no power to compel a corporation en- 
gaged in operating a public utility to 
serve the public without reasonable com- 
pensation. The power of the legislature 
over rates is not absolute but limited. It 
is the power to regulate and not to confis- 
cate. 

“It is a legislative power to fix rates, 
but it is a judicial question whether the 
rates fixed are such as to deprive the pub- 
lic utility affected of its property without 
due process of law. The owners of prop- 
erty invested in public utility corpora- 
tions are entitled to the equal protection 
of the law which is guaranteed to all, and 
they are deprived of it and of their prop- 
erty if the rates fixed by law are so low 
as to prevent the companies from earn- 


ing any compensation for the use of the 
property after keeping it in repair and 
paying the expenses of operation.” 

The court held that since the schedule 
in question was now a lawful schedule 
of rates in the city of Edwardsville, the 
decree enjoining the company from 
charging and collecting such rates was 
erroneous. 


Increase in Rates Approved for 
Canton, Minn., Exchange. 

The Canton Telephone Co., of Canton, 
Minn., is authorized by the Minnesota 
Railroad & Warehouse Commission, in an 
order handed down February 7, to in- 
crease its net monthly rates for telephone 
service as follows: 

Individual line business telephone, from 
$1.50 to $2.25 per month; individual line 
residence, from 75 cents to $1; rural 
switching, from 25 to 35 cents. 

The company is further ordered to dis- 
continue the practice of furnishing ser- 
vice to rural connecting company stations 
at a message rate of 25 cents, all such sta- 
tions directly connected to the Canton ex- 
change to be furnished switching service 
at the authorized monthly rate of 35 
cents. 

Has Farmers Do Figuring at Rate 
Increase Hearing. 
Nebraska Railway Commissioner Ran- 
dall introduced a new method of hearing 
telephone company applications for rate 
increases when he presided at the hear- 
ing held in Bancroft recently. The com- 
pany, which has been operated for some 
years by Allen F. Burke, has been sold to 
Mr. Salisbury, and the latter asked for 
an increase of the switching rate from 25 

cents a month to 50 cents. 

The farmers’ lines affected entered a 
sturdy protest, and they were represented 
at the hearing by a large delegation. Mr. 
Randall called these men to come forward 
and sit in the front row. Then he pre- 
sented them with paper pads, and told 
them he wanted them to put down each 
item of expense for giving switching ser- 
vice as the company called them off. 

They did so. Mr. Randall eliminated 
some of the items that he said should not 
be considered and suggested others that 
the company had omitted. Then he had 
the farmers foot up these figures, which 
were uncontested and proved by the books 
to be correct, and they totaled 42 cents a 
month. 

“Do you think,” he asked the farmers, 
“that the commission should order these 
men to continue to give you for 25 cents 


30 


a month service that it is plain from your 
own figures costs them 42 cents?” 

The farmers were nonplussed, but the 
only answer they had to make was that 
they objected to a 100 per cent raise in 
telephone rates at a time like this when 
their prices were away down and the 
general level was below that of a few 
years ago. 

“This is not a 100 per cent raise,” re- 
plied Mr. Randall. “The commission ac- 
countant will verify these figures, and if 
the commission does require the payment 
from you of,50 cents a month, just re- 
member this that it will not be more than 
a 50 per cent raise because you have been 
getting for 25 cents for a few years what 
is clearly worth more than that, and if 
the cost is spread over the whole period 
it will not be such a raise as you con- 
ceive.” 

The case was taken under advisement. 


Rate Increase Allowed Upon Re- 
habilitation of Plant. 

The Minco Telephone Co., of Minco, 
was authorized by the Oklahoma Corpora- 
tion Commission, in an order handed down 
January 21, to establish the following 
schedule of increased rates upon the re- 
habilitation of the plant, to cost approxi- 
mately $12,000: 


Business, individual line, $2.75 per month. 
‘ Residence, individual line, $1.75 per 
month. 

Residence, party line, $1.25 per month. 

Rural owned multi-party telephone, $1.25 
per month. 

Rural owned line only, $1 per month. 

Rural switched station, $1.25 per quarter. 


Value Fixed upon Ohio Bell Prop- 
erties in Akron and Barberton. 
The Ohio Public Utilties Commission, 

in an order entered January 23, fixed 

values upon the properties of the Ohio 

Bell Telephone Co. in the Akron and Bar- 

berton exchange areas. 

The commission held that the reproduc- 
tion value of the property in the Akron 
exchange area, including the municipalities 
of Cuyahoga Falls and Tallmadge, was 
$3,890,015; that the depreciation amounted 
to $445,621; that the total present value 
of the physical property was $3,444,393: 
that 7 per cent of the present value should 
be added for organization expenses, inter- 
est during construction, engineering, la 
expenditures during construction, taxe 
during construction, general construction 
expenditures, contingencies or omissions 
or the amount of $241,107; that an allow 
ance of 5 per cent of the present value, or 
$172,219, should also be made for working 
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40 aan may cost you $40,000 


Have you fulfilled the obligations which the co-insurance 
clause of your fire insurance policy demands? 


The A. A. Representative 


There are 38 A. A. Representatives 
located in 21lofthelargercities.Each 
is equipped to analyze your prob- 
lems and give the following services: 


1 


Toshow wherein plant accounts may 
or may not refiect original costs or 
current values; to suggest a basis 
for securing a proper recognition of 

‘“‘plant and equipment” as an asset 
factor with bankers. 


To outline plans for accurately es- 
tablishing depreciation and obsoles- 
cence as a part of overhead charged 
to manufacturing costs. 


To determine whether or not existing 
methods of handling plant accounts 
lead to inequities in taxes. 


To suggest a trustworthy basis for 
bringing property values into agree- 
ment with insurance requirements 
and forms, and for maintaining this 
agreement to eliminate avoidable 
losses. 


To describe and illustrate modern 
practice for property account con- 
trolin allits phases—card systems, 
equipment ledgers, etc. 


To outline practical methods for de- 
partmentalizing property for cost 
accounting purposes. 


To draw concise and simple specifi- 
cations for An American Appraisal 
that will meet in the most practical 
manner a given set of property con- 
trol and property valuation problems. 


Theservice of these representatives 
is gratis—yours for the asking. If 
they don’t know they’lk find out 
for you. Use them. 


THE AMERICAN APPRAISAL COMPANY:+ MILWAUKEE 


Atlanta, Baltimore, Boston, Buffalo, Chicago, Cincinnati, Cleveland, Detroit, Indianapolis, Los Angeles, Minneapolis, 


F you use co-insurance, you will find in one of the rider forms 
attached to your policy about 40 words that demand your 
understanding. They state that the insurance company 
“shall be held liable for no greater proportion of any loss than the 
amount hereby insured bears to 90% of the actual cash value of the 
property described herein at the time when such loss shall happen.” 

If you understand it and comply with its provisions, any loss 
you may suffer will be adjusted as satisfactorily as was that of the 
B Company in the chart above. 

If you do not understand it or understanding it misconstrue 
the words ‘‘actual cash value,’’ your settlement of a loss is likely 
to be as costly as was that of the A Company. 

An American Appraisal enables you to make sure of fulfilling 
the obligations of the co-insurance clause by providing you with 
provable cash values on your property. 

It tells the truth about cash values, lists all your property as 
it is, establishes its price today, depreciates scientifically, and 
maintains this constantly up to date as both property and prices 
change. 

It is the product of a personal service corporation made up of 
over a thousand members to insure accuracy and provability for 
its property analysis, and valuation. 

A generation of experience checks its judgments on depreciation 
and obsolescence. 

An unequaled statistical library and information service makes 
its stated facts definitely provable and irrefutable. 

The superiority of its work and methods has made it the 
largest appraisal organization in the world. 


New Orleans, New York, Philadelphia, Pittsburgh, San Francisco, St. Louis, Seattle, Syracuse, 
Washington. The Canadian Appraisal Company, Ltd., Montreal, Toronto 
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capital, including supplies, making*‘a total 
valuation of $3,857,721. ° 

The commission found the reproduction 
value of the property in the Barberton ex- 
change area to be $172,389, the amount of 
depreciation to be $30,271, and the total 
present value of the property to be $142,- 
118, to which amount was added 7 per 
cent for overheads during construction, 
or $9,948, and 5 per cent for working capi- 
tal and supplies, or $7,105, making a total 
present value of the property in the Bar- 
berton exchange $159,172. 


Modifies Former Order to Make 
All Circuits Metallic. 

The Vermont Public Service Commis- 
sion, in December, modified its order of 
July 11, 1923 requiring the Waitsfield & 
Fayston Telephone Co., of Waitsfield, to 
replace of all of its grounded lines with 
metallic circuits. The new order excuses 
the company from further construction of 
metallic lines at the present time, holding 
that it is not practical from a financial 
standpoint for the petitioner to recon- 
struct all of its lines with metallic circuits 
because of the fact that the stations are so 
scattered that the incomes from reason- 
able rates would not warrant the invest- 
ment at the present prices of materials 
and labor. 

The commission found, in investigating 
complaints as to service furnished by this 
company, that one of the principal causes 
of complaint was the interruption of serv- 
ice by reason of the proximity of the ap- 
plicant’s lines to certain power lines. It 
found, further, that in the reconstruction 
and improvements already made the diffi- 
culty has been overcome in part and serv- 
ice as now rendered is as good as could 
be expected. 


Rates Increased But Service Is Or- 
dered Improved. 

The Amberg Telephone & Telegraph Co. 
has been authorized by the Wisconsin Rail- 
road Commission, in an order issued Jan- 
uary 21, to discontinue its present rates of 
$1.50 per month for business telephones 
and $1.25 per month for residence tele- 
phones, and place in effect as of February 
1 the following rate schedule: 


Metallic Grounded 
One party business...... $2.50 $2.25 
Two party business...... 2.25 2.00 
One party residence 2.00 1.75 
Four party residence.... 1.75 1.50 
Rural Deemess.......... 2.25 2.00 
Rural residence 1.75 


The commission retains jurisdiction to 
modify or revoke the order in the event an 
adequate standard of service is not estab- 
lished within a reasonable time. 

The Amberg company furnishes service 
to some 32 subscribers in the communities 
of Amberg, Wausaukee, Crivitz and 
Woodman, and adjacent rural territory. 

The commission’s opinion in this pro- 
ceeding reads, in part, as follows: 
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“The petitioner introduced an exhibit 
showing the results of operation for a 
portion of the year 1923. This statement 
covered the operations of the Amberg sys- 
tem for the first ten months, and for the 
Wausaukee and Crivitz systems, which 
were formerly operated by separate com- 
panies, for four months from July 1 tc 








They Like “Telephony” in South 
Dakota. 


J. A. Steninger, president of the Sten- 
inger Telephone Co., Parker, S. D., and 
one of the wheelhorses in the telephone in- 
dustry, says in a recent letter: 

“It certainly gives us pleasure to renew 
our subscription to TELEPHONY, for we 
would not think of getting along without 
it. We want to congratulate you upon 
your articles on accounting. 

“We have been in Class C and have 
rendered our reports accordingly—and in- 
tend to continue same under Class D, in 
which we now are—but doubtless there 
will be a great many things we shall learn 
by following up the course to be given 
TELEPHONY readers.” 

Thomas R. McCulloch, of the Farmers 
& Merchants Telephone Exchange, of 
Avon, S. D., in making his remittance for 
TELEPHONY, writes : 


“It would be impossible to run a tele- 
phone company without TELEPHONY. And 
I have been taking the paper 15 years, and 
couldn’t do without it.” 








October 31, 1923. This statement shows 
total operating revenues amounting to $4,- 
859 and total operating expenses, before 
depreciation and exclusive of any provision 
for interest, of $5,354, leaving a deficit for 
the period referred to of $495 before any 
provision for depreciation or for interest. 


Only a relatively small part of the sys- 
tem is served by metallic lines. The testi- 
mony is to the effect that there are about 
163 miles of pole line and 339 miles of 
wire. About 60 miles are metallic, the 
remainder being grounded. 


The testimony also indicates that the 
proposed increase, assuming no loss in 
number of subscribers, would amount to 
$161 per month. It is evident, however, 
that the proposed increase in rates is less 
than the amount which would be required 
to yield return upon the property even 
based upon the most conservative state- 
ment of operating expenses. 


If the finances of the company can be 
properly placed in such condition as to 
make expansion possible, there seems to be 
ne question that there is a considerable 
opportunity for the development of the 
business and for an increase in the num- 
ber of subscribers served, so that it may 
be that the schedule of rates proposed will 
really be adequate after the system is some- 
what further developed. 
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The record in the case indicates that 
the service now furnished is far from sat- 
isfactory and, in fact, in many respects 
must be classed as extremely poor. Sev- 
eral witnesses testified to this effect. 

There appears to be a very strong senti- 
ment among subscribers in favor of dis- 
continuing service if the proposed increase 
is granted and if this movement should be 
carried out it is quite within the power of 
the subscribers to wreck the company and 
to make the possibility of anyone furnish- 
ing them with adequate telephone service 
much more remote than it is at present. 

The only possibility of improved serv- 
ice in the territory concerned is for the 
company’s revenues to be increased to such 
a point that it will be possible for it to 
borrow money or to sell its securities. If 
the subscribers have their service discon- 
nected, we anticipate that the company is 
not far from destruction and that anything 
approaching adequate telephone service for 
the territory applied must be many years 
in the future. On the other hand, if the 
subscribers will give the company a reason- 
able amount of time after the increased 
rates are made effective, we believe that 
there is a possibility of an adequate stand- 
ard of service being established and main- 
tained. We are impressed with the ap- 
parent intention of the company to furnish 
a fair grade of service. 

It is our conclusion that the proposed 
schedule should be authorized but that the 
commission should hold jurisdiction to re- 
veke the authority to increase rates in case 
proper steps are not taken toward the im- 
provement of service. It goes without say- 
ing that no dividends should be paid by 
this company until an adequate standard of 
service is established. We do not antici- 
pate that the company will be disposed to 
pay any dividends during this period, but 
if it should do so further action by the 
commission as may be appropriate will he 
taken at that time.” 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION, 
WasHInNGToNn, D. C. 


February 7: Application filed by the 
Southwestern Bell Telephone Co. for per- 
mission to purchase common stock in the 
Kansas City Telephone Co., of Kansas 
City, Mo., to the amount of $3,000,000. 

District oF CoLUMBIA. 

February 25: Hearing in re application 
of the Federation of Citizens’ Associations, 
through William McK. Clayton, for an 
order reducing the rates of the Chesapeake 
& Potomac Telephone Co. in the city o! 
Washington. 

CALIFORNIA. 

February 5: The commission granted an 
extension of time to the Reedley Telephone 
Co. in which to issue and sell bonds here- 
tofore authorized by the commission, ‘0 
June 30, 1924. 

GEORGIA. a. 

January 22: The commission authoriz¢“ 
the Statesboro Telephone Co. to place ! 
effect, as of February 1, the following 
schedule of increased rates: Unlimitec 
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Residence Type Magneto Telephones 





This is a very neat little telephone and has proved a great 
favorite for both residence and business use. It was designed for 
the subscriber who prefers a small, compact telephone. Standard 
Monarch parts are used throughout, and while the cabinet is small, 
all parts are so arranged that anyone of them can be easily in- 
spected or repaired. 


The cabinet is hinged in two places, at the door and at the 
backboard. With this arrangement it can be opened at both the 
front and rear so that every connection, every wire and every 
piece of equipment is in plain sight and within easy reach. 


Dry cells are placed in a battery box or other dry place, and 
binding posts for the connection of battery wires, are conveniently 
located within the cabinet. 


These telephones and battery boxes are carried in stock. The 
telephones are equipped with 3-bar generators and 1000 ohm ring- 
ers, or with 4-bar generators and 1600 ohm ringers. This tele- 
phone is especially desirable for your local subscribers. Bulletin 
No. 54 tells all about this and other stock telephones. 


Monarch Telephone Manufacturing Co. 


GENERAL OFFICES AND FACTORY 


951 W. Van Buren St., Chicago, Ill. 


DISTRIBUTORS 
Tel-Electric Co., Houston, Texas Electrical Supply Co., New Orleans, La. 
Hendrie & Bolthoff Mfg. & Supply Co., Denver, Colo. Coker Electric Supply Co., Los Angeles, Cal. 
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business, single line, $4, duplex, $3.50, ex- 
tension, $1; unlimited residence, single line, 
$2.50; duplex, $2.25, four-party line, $1.75, 
extension, 75 cents; rural multi-party line, 
owned and maintained by the company, $2; 
owned and maintained beyond the city 
limits by the subscriber, 75 cents. No. 
14755-Spl. 
ILLINOIS. 


January 17: Order issued approving cer- 
tain rates for telephone service in Worden, 
Madison county, stated in rate schedule 
a. 1 of the Worden Telephone Co. No. 
13531. 

January 17: Order issued authorizing 
the Illinois Bell Telephone Co. to purchase 
$300,000 aggregate principal amount of 6% 
per cent bonds of the Illinois Southern 
Telephone Co. No. 13814. 

January 17: Order issued authorizing 
the Illinois Southern Telephone Co. to 
execute and deliver its first and refunding 
mortgage, in form of a deed of trust, dated 
December 31, 1923, to Chicago Trust Co., 
as trustee, to secure a maximum issue of 
$2,000,000 principal amount of first and 
refunding mortgage bonds; and authoriz- 
ing the company to issue and sell $800,000 
aggregate principal amount of its first and 
refunding mortgage 6% per cent series 
bonds, dated December 31, 1923, maturing 
December 31, 1943. No. 13723. 

January 23: Order issued approving 
supplemental agreement dated November 1, 
1923, between the Illinois Bell Telephone 
Co. and the Boone County Codperative 
Telephone Co., which is a modification of 
an intercorporate agreement dated June 1, 
1919. No. 7810. 

January 23: Order issued approving sup- 
plemental agreement dated November 15, 
1923, between the Illinois Bell Telephone 
Co. and the Murphysboro Telephone Co., 
providing for modification of toll line 
traffic agreement, and being a modification 
of intercorporate agreement dated Feb- 
ruary 1, 1919. No. 10756. 

January 23: Order issued approving in- 
tercorporate and supplemental agreement 
dated August 2, 1923, between the Com- 
mercial Telephone & Telegraph Co. and 
the Bone Gap Independent Telephone Co. 
for the connection of toll lines of Com- 
mercial company to the exchange of the 
Bone Gap Independent Telephone Co. at 
Bone Gap and joint handling of toll mes- 
sages. TA-56. 

January 23: Order issued suspending 
until June 10, 1924,- proposed rates for 
telephone service in Loverette and vicinity, 
stated in rate schedule No. 2 of the Somer 
Township Telephone Co. No. 13831. 

January 23: Order issued suspending 
until June 9, 1924, proposed rates for tele- 
phone service in Sparta stated in rate 
schedule No. 3 of the Sparta Telephone 
Co. No. 13832. 

January 23: Order issued suspending 
until May 28, 1924, proposed rates for tele- 
phone service in Chicago, stated in rate 
schedule No. 1, revised sheets 3, 4, 5, 6, 7 
and 8, of the Illinois Bell Telephone Co. 
No. 13833. 

January 23: Order issued suspending 
until May 28, 1924, proposed rates for 
telephone service in Sanvanna, Thomson 
and Mt. Carrell stated in rate schedules 
filed by the Carroll County Independent 
Telephone Co. No. 13834. 

January 23: Order issued extending 
until July 28, 1924, period of suspension of 
proposed rates for telephone service in 
Groveland, Horton and Tremont stated in 
rate schedule No. 2 of the Farmers Mutual 
Telephone Co. of Tazewell County. No. 
13630. 

Order 


January 23: issued extending 
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until August 9, 1924, period of suspension 
of proposed rates for telephone toll serv- 
ice between Ursa and Loraine, stated in 
rate schedule No. 1 of the Urmadga Tele- 
phone Co. No. 13600. 

January 23: LaHarpe Telephone Co. 
submitted to commission rate schedule No. 
4, original sheet No. 6, applying to La 
Harpe, IIl., effective February 21, 1924. 

January 23: American Telephone & 
Telegraph Co. submitted to commission 
supplement No. 1 to its schedule No. 2, 
— revised tariff, effective January 21, 
1924. 

February 13: Hearing at Chicago in the 
matter of application of the Williamsville 
Telephone Co. for authority to sell and the 
Central Telephone Co. for authority to 
purchase the telephone property of the 
former, situated in the village of Williams- 
ville and vicinity, and of the application 
of the Central Telephone Co. for a certifi- 
cate of convenience and necessity to carry 
on a telephone business in the village of 
Williamsville and vicinity, and for an 
order authorizing the issue by the Central 
Telephone Co. of $7,300 par value of com- 
mon stock and of $3,650 par value of pre- 
ferred stock, and of $10,000 par value of 
its first mortgage 6% per cent gold bonds 
and authorizing the execution of its deed 
of trust to secure these bonds. No. 13857. 

February 13: Hearing at Chicago in the 
matter of application of the Washington 
Home Telephone Co. for an order author- 
izing the issue of its first mortgage 6% 
per cent gold bonds in the aggregate 
amount, par value, of $35,000, and the 
execution of its deed of trust to Clarence 
W. Heyl, as trustee, to secure an aggregate 
issue of $40,000, par value, of such bonds. 
No. 13856. 

INDIANA. 

December 21: The commission approved 
the purchase by the Daleville & Middle- 
town Telephone Co., a corporation, of the 
telephone property owned and operated by 
George M. Meyer and H. G. Kerlin, a 
partnership. The company is authorized 
to issue and sell $42,000 of its 6 per cent 
preferred stock and $15,000 of its common 
stock, to apply to the purchase price of the 
property, to provide for betterments and 
improvements and to create an operating 
fund. No. 7425. 

MINNESOTA. 

February 7: The commission authorized 
the Canton Telephone Co., of Canton, to 
increase its rates for local and rural tele- 
phone service. M-1314. 

February 8: The commission authorized 
the G. O. Miller Telephone Co. to place 
in effect at its Goodhue exchange, as of 
March 1, charges for service connection, 
change of name, moving equipment from 
one location to another and other miscel- 
laneous charges. M-1325. 


Missouri. 

January 4: The commission dismissed 
the case of H. T. Dannatt vs. the Missouri 
Union Telephone Co. The petitioner com- 
plained that the defendant refused to in- 
stall a telephone in his office in Calhoun, 
which was also the office of the Calhoun 
Mutual Telephone Co. The defendant 
represented that the plaintiff desired the 
telephone for the purpose of extending the 
business of the mutual company, to the 
injury of the defendant. The commission 
held that the telephone company was not 
obliged to furnish a telephone for use by 
a competitor that he might transfer mes- 
sages for others, if requested to do so. 
No. 3795. 

NEBRASKA. 

February 4: Complaint filed by Mrs. F. 

M. Sharrer, of Lincoln, against Lincoln 
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Telephone & Telegraph Co. alleging charge 
of business rate for residence service. 

February 4: Application of the Eustis 
Telephone Co. for rate adjustment set for 
hearing February 15. 

February 5: Complaint filed by Inavale 
Telephone Co. against Lincoln Telephone 
& Telegraph Co., alleging unfair division 


_ of toll revenues. 


February 5: Complaint filed by the 
Equity Union Creamery Co., of Orleans, 
against Farmers & Merchants Telephone 
Co., alleging that it needs and should have 
continuous service on holidays and Sun- 
days. 

February 6: Application filed by the 
Plainview Telephone Exchange for appli- 
cation of gross and net rate rule to present 
schedules. 

February 6: Application filed by the 
Loup Valley Independent Telephone Co. 
asking for permission to establish and col- 
lect a business extension rate. 

February 7: Hearing at Bancroft on the 
application of the Bancroft Telephone Co. 
for increase in switching rates; protests 
presented and evidence adduced; case taken 
under advisement. 

February 8: Application filed by Glen- 
wood Telephone Co. for order compelling 
Lincoln Telephone & Telegraph Co. to 
furnish long distance connections at ap- 
plicant’s Pauline exchange. 

New York. 

December 27: The commission author- 
ized the Rochester Telephone Corp. to re- 
issue its present schedule of rates applic- 
able to its Canandaigua exchange area, and 
establish in addition thereto a rate of $4 
per month for four-party line business 
service. No. 211. 

February 13: Hearing at Albany in the 
case of the village and Chamber of Com- 
merce of Walton vs. the Walton People’s 
Telephone Co., in re increased rates and 
charges. No. 1164. 

February 14: Conference at New York 
in re complaint as to rates to be charged 
in the state by the New York Telephone 
Co. No. 1789. 

February 14: Hearing at Albany in the 
case of W. H. Bush and other residents of 
the village of Franklin vs. the Ouleout 
Valley Telephone Co. and the Otsego & 
Delaware Telephone Co., asking that tele- 
phone service between the two companies’ 
lines be reéstablished. No. 1788. 

February 20: Continued hearing in re 
consolidation of the existing two telephone 
systems in Deposit under a petition by the 
Deposit Telephone Co., Inc., for the neces- 
sary state permission to operate. It is 
sought to do away with the duplication of 
telephone facilities in Deposit. The New 
York Telephone Co. and the Delaware 
Valley Telephone Co. both operate in 
Deposit. The new Deposit company is to 
take over the New York company’s sub- 
scribers and a conference will follow be- 
tween the Deposit company and the Dela- 
ware Valley company as to a unification 
of the telephone service. 

OHIO. 

January 23: The commission, after an . 
investigation, found the present value 01 
the property in the Akron exchange are 
of the Ohio Bell Telephone Co. to 5 
$3,857,721 and in the Barberton exchang 
area, $159,172. No. 2367-S23. 

OKLAHOMA. 

January 21: The commission authori7¢ 
the Minco Telephone Co., of Minco, to i7- 
crease its rates upon the rehabilitation 0! 
its plant. No. 5559. 

SouTH CAROLINA. 

February 14: Hearing at Laurens in f¢ 
application of the Laurens Telephone 
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Those Inaccessible 
Soldering Jobs 




















A tight place, separate flux and com- 
mon solder—that describes a mighty 
I ee PI E tough job. 
An nviting ace to at Now then, the same tight place with 
Kester Solder and only heat; noth- 
An illustration of how Lyon Steel Shelving ing to it, the job is —_ in a jiffy, 
is adapted to various purposes neat and perenanemty. 

The reason is that Kester Self- 
, , Fluxing Wire Solder carries its own 

The lunchroom of this telephone company is a most in- fl th ° ° ‘fi ° 
viting place to eat. Here scrupulous cleanliness makes ux, eit er rosin OF a scientific acid, 
lunch a pleasure and the service always is quick and according to the delicacy of the job. 
efficient. Inside the hollow wire of virgin tin 
This is another illustration of how telephone companies and hep om aoe 4 pockets whic h 
are adapting Lyon Steel Shelving, counters, lockers and supply the flux in the exact quantity 
other products to various needs. needed. This permits cleaner jobs 
and saves the time and material 





To the user the standardized nature of Lyon Steel Shelv- : : 
ing is an asset of great value. All parts are interchange- which was formerly wasted in apply 


able. It is simple to erect, adjustable to an infinite ing a separate flux. 

ge — a page yi and its se a We'll gladly send a test sample for 
e wi glad to send you more information about the 

variety of Lyon Steel Products used by telephone com- your own work. 

panies. A request will bring you information—not a 

solicitation. Simply write to our main office for an im- 

mediate reply. 


LYON METALLIC MANUFACTURING 


“Write right now” 





Sold everywhere by live dealers in one pound coils, in 
cartons, and on one, five and ten pound spools 





Manufacturers 


COMPANY CHICAGO SOLDER COMPANY 
AURORA, ILLINOIS 4211 Wrightwood Avenue, Chicago 
Direct Factory Representatives: 
Boston Rochester Pittsburgh Detroit Indianapolis THE FAUCETTE HUSTON CO. 
New York Philadelphia Cleveland Los Angeles Chicago Chattanooga, Tenn. 
. . — — . b RD F. ELY 
Authorized Agents in Other Principal Cities — ao = We Beecdom 


San Francisco, Cal. New York City 
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for permission to increase its rate for busi- 
ness service to $3.50 per month and its 
residence rate to $2.50. 

Urau. 

January 11: The commission dismissed, 
without prejudice, the case of Cedar Fort 
vs. Mountain States Telephone & Tele- 
graph Co. in which the farm bureau rep- 
resented that this town of 200 was without 
telephone service because the telephone 
company had either offered an unreason- 
able proposition or the one offered by the 
residents of the town had been rejected. 
The commission held that a subscriber liv- 
ing at too great a distance from existing 
lines or requiring some special or peculiar 
condition of service, should be required to 
share in the investment made to serve such 
subscriber, depending upon the amount and 
kind of service to be received. No. 399. 

January 17: The commission dismissed 
the case, on its own motion, in re construc- 
tion costs incurred by the Mountain States 
Telephone & Telegraph Co. in rendering 
individual line service beyond the base rate 
area, holding, in effect, that such subscriber 
must share in the construction costs and 
pay a higher rate than obtains in the base 
rate area. No. 488. 

VERMONT. 

December 6: The commission modified 
its former order so as to excuse the Waits- 
field & Fayston Telephone Co., of Waits- 
field, from further construction of metallic 
lines at the present time, holding the serv- 
ice is now reasonably satisfactory and the 
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construction of additional metallic lines is 
unwarranted from a financial standpoint. 
No. 1013. 

WEstT VIRGINIA. 

February 26: Hearing in re application 
of the Chesapeake & Potomac Telephone 
Co. for a state-wide increase in telephone 
rates. 

WISCONSIN. 

December 18: The commission ordered 
the Gilman Western Telephone Co. to pay 
the Arnold Telephone Co. $7 per subscrib- 
er per year for rental of line and instru- 
ments furnished by the latter for the serv- 
ice of A. F. Holcomb and Fred Klingdail. 
Both companies are ordered to construct 
and maintain a line connecting the ex- 
change of the Gilman Western company 
with the Hannibal exchange of the Arnold 
company and to charge a rate of 10 cents 
for each message over this line, the revenue 
to be divided on a basis of 40 per cent to 
the Arnold company and 60 to the Gilman 
Western. If this line is used to transmit 
messages between Hannibal and Stanley a 
rate of 20 cents per message shall be 
charged, 4 cents to go to the Arnold com- 
pany and 16 cents to the Gilman Western 
company, out of which the latter shall pay 
the lawful charge of 3 cents to the Wiscon- 
sin Telephone Co. for switching charges. 

December 18: The commission granted 
permission to the Range Line Telephone 
Co. to connect its two lines serving terri- 
tory between Maiden Rock and Grange 
Hall with the Grange Hall switchboard, 
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maintaining present connections with the 
Maiden Rock board. It shall pay for such 
service $3.75 per telephone per year to the 
companies operating each exchange. Unless 
the applicant elects to take service as pro- 
vided for in this order, it shall not be per- 
mitted to connect its lines to the Grange 
Hall board except upon further order of 
the commission. U-2932. 

December 18: The Eastern Wisconsin 
Telephone Co. is permitted by the commis- 
sion to place in effect for service to the 
gravel pits of the Elkhart Sand & Gravel 
Co., from its Elkhart Lake exchange, the 
following rates: $8.33 per month during 
such time as only one telephone is in serv- 
ice ; $9 when two telephones are in service, 
and $9.75 when three telephones are in 
service. U-2941. 

December 18: The commission approved 
new rate schedules for the Wisconsin 
Telephone Co. at New London and May- 
ville, effective from the date common bat- 
tery service is available to subscribers. 
U-2939 and U-2940. 

December 19: The commission dismissed 
the proceeding in re investigation relative 
to division of certain lines by the Fenni- 
more Telephone Co. The commission found 
that the company has used reasonable 
judgment in the division of the line serving 
George Dempsey, complainant in this case, 
and that unless conditions materially 
change, there is no reason for connection 
for his service to the line from which he 
was originally served. U-2923. 





Personal and Biographical Notes 





Harry E. Eldridge, of Chicago, has 
just been promoted from the position of 
division traffic superintendent to division 
commercial superintendent of the subur- 
ban division of the Illinois Bell Telephone 
Co. His new position places him in super- 
vision of about 105 towns within a radius 
of 50 miles around Chicago. 

By hard work and the exercise and de- 
velopment of his natural ability Mr. EI- 
drige has risen, step by step, from a serv- 
ice inspector in the suburban traffic depart- 
ment when he entered the service of the 
Chicago Bell company on October 1, 1907, 
to a position of great responsibility and 
trust. 

After working for the company as serv- 
ice inspector for about a year he became 
evening manager of the Chicago toll room, 
promoted, successively, to the positions of 
chief clerk in 1910, assistant toll manager, 
in 1911, and assistant manager of the Har- 
rison office in 1912. 
district 


In 1913 he was made 
traffic at Waukegan; in 
1915 traffic supervisor for the Evanston- 
Waukegan district; in 1917 traffic super- 
visor for the Oak Park-LaGrange district, 
and in 1918 traffic for the 
Joliet-Aurora district. 

Mr. Eldridge again made his headquar- 
ters in Chicago, in 1919, when he was ap- 
pointed to the position of toll manager of 
the Chicago toll room. In 1920 he was 
made division toll supervisor and in 1921 


chief 


supervisor 














Harry E. Eldridge, Recently Promoted to 
Commercial Superintendent of Suburban 
Division of Illinois Bell Telephone Co. 


trafic superintendent, 
from which position he has just been pro- 
moted. 


became division 


In addition to being a planner and a 
doer, Mr. Eldridge knows human nature, a 
most necessary qualification in his new 
work in dealing directly with the public. 


Enthusiasm for his work is characteristic 
of Mr. Eldridge as readers of his recent 
articles in TELEPHONY on “Morale,” 
“Overlap Ringing,” “Public Relations at 
the Toll Board,” etc., well know. His 
many friends in the operating field will be 
glad to know of this most recent advance- 
ment which has come to him. 

Jay G. Mitchell, of Springfield, Ill. 
secretary-treasurer of the Illinois Tele- 
phone Association, is confined to his home 
by illness. Mrs. Mitchell, according to in- 
formation received the middle of the week, 
is also ill. 

J. A. Reynolds, local manager at 
Pilger, Neb., for the Northwestern Bell 
Telephone Co., has been personally pre- 
sented with a bronze Vail medal. While 
working at Neligh, along the Elkhorn, he 
heard the cries for help of a boy clinging 
to a tree 50 feet out in the current. 

Ridding himself of overalls and shoes, 
he swam through the dangerous current 
and brought the boy out on his back. The 
frightened lad scampered home, and lis 
identity never has been learned. Mr. k« 
nolds’ companions reported the incident 


G. W. McRae, chief engineer of 1! 
Illinois Bell Telephone Co. for the past 
two years, has been given a larger field of 
activities in his recent appointment to ¢! 
position of chief engineer of the New 
York Telephone Co. Mr. McRae assumed 


his new duties January 1. 











February 16, 1924. 


Mr. McRae has been associated with the 
Bell companies since 1910 when immediate- 
ly upon graduating from the Massachusetts 
Institute of Technology with a degree of 
B. S. in E. E. he was employed by the 
American Telephone & Telegraph Co. at 
New York in the toll traffic engineering 
branch. He rapidly became familiar with 
the details of toll traffic engineering work, 
being successively engaged in almost every 

















G. W. McRae, Who Just Recently Assumed 
His New Duties as Chief Engineer of 
the New York Telephone Co. 


branch of the work for about five years 
aiter entering the American company’s em- 
ploy, when special work took him to 
Chicago. 

In June, 1920, Mr. McRae became toll 
traffic engineer of the American company, 
reporting to the assistant chief engineer 
and early in 1922 he was appointed as 
chief engineer for the Illinois Bell Tele- 
phone Co. 

W. O. Kurtz, of the department of 
operation and engineering of the American 
Telephone & Telegraph Co., has been ap- 
pointed chief engineer for the Illinois Bell 
Telephone Co., succeeding G. W. McRae. 

Mr. Kurtz was born at Moorehead, 
Minn., in 1884. Upon graduating from 
Cornell University with the degree of 
M. &. E. E. he entered the engineering de- 
partinent of the New York & New Jersey 
Telephone Co., later the New York Tele- 


Phone Co. In 1909, he was made division 
plant engineer with headquarters at Syra- 
cusc, N. Y. Three years later he joined 
the staff of the chief engineer of the East- 
ern group of Bell companies in New York 
City. In 1917, Mr. Kurtz became acting 
engineer of equipment and buildings for 


the 
late 


ell Telephone Co. of Pennsylvania, 
becoming engineer of machine switch- 
Ing cquipment and buildings, following 
Which he was made general traffic engineer 
of that company. 
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ORANGEBURG 


FIBRE CONDUIT 






























Safe transit for 
telephone circuits 


HAT Orangeburg Fibre Conduit has 
definite advantages for telephone cir- 
cuits has been proved by actual practice. 


It offers the highest degree of protection 
against water, gas, electrolysis, and outside 
disturbances plus a permanence which 
allows planning for future development. 


Orangeburg duct may be installed for 
future needs with the assurance that it will 
remain in first class condition to take care 
of these needs as they arise. 
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Materials JOHNS-MANVILLE, INC., 294 Madison Ave., at 41st St., N. Y.C 


— Branches in 61 Large Cities 
= For Canada: CANADIAN JOHNS-MANVILLE CO., Ltd., Toronto 
Contractor 


AND 
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In 1922 Mr. Kurtz joined the general 
staff of the American Telephone & Tele- 
graph Co. as engineer of general switch- 
board systems and in the fall of that year 
was made central office engineer. 

W. J. Stadelman, known some 10 to 
15 years ago to western Independent tele- 
phone men as “Stad,” has developed into 
one of the big real estate men of Santa 
Monica, Calif. “Stad” is using the same 
tactics in the real estate business as he em- 
ployed in the telephone industry—doing 
things on a big scale. He is now building 
and selling co-operative apartment build- 
ings and opening up new additions. 

Formerly at Kearney, Neb., “Jack” Dun- 
can of the Illinois Electric Co. and “Stad” 


TELEPHONY 


built the plant at Norfolk, Neb., which was 
one of the first “all cable” plants built in the 
United States. Readers of the old Amer- 
ican Telephone Journal of some 16 and 17 
years ago and of TELEPHONY of 12 to 15 
years ago will remember the various 
articles of which “Stad” was the author. 

E. L. Kewley, for the past five years 
traffic manager for the Mountain States 
Telephone & Telegraph Co. in Arizona, 
with headquarters at Phoenix, has been 
promoted to the position of general traffic 
supervisor for the company, with head- 
quarters in Denver. Before leaving Phoenix 
a farewell party was given in his honor by 
his fellow employes. 

W. C. Fallon, of Denver, Colo., has 


Vol. 86. No. 7. 
been appointed state traffic manager for 
Arizona succeeding E. L. Kewley and has 
already assumed the duties of his new 
position, with headquarters in Phoenix 
Mr. Fallon is the traffic manager who was 
in charge of the Pueblo exchange during 
the flood in June, 1921. 
Obituary. 

J. R. Farrington, president and gen- 
eral manager of the People’s Telephone 
Co., of Rio, Wis., died suddenly at his 
home in Rio on Monday, January 21. Mr. 
Farrington had been ill but a short time. 
He was the founder of the People’s Tele- 
phone Co. and built the organization up 
until it now is one of the largest Inde- 
pendent telephone companies in the state. 





From Factory and Salesroom 





The Snook-Hillhouse Co., Con- 
sulting Engineers of Columbus. 


Ward H. Snook and A. S. Hillhouse, 
partners in the engineering firm known as 
the Snook-Hillhouse Co., organized last 
July with headquarters in Columbus, Ohio, 
are telephone engineers of wide experi- 
ence and recognized ability. 

Mr. Snook’s experience in the telephone 
field dates back to 1902 when after work- 
ing in the employ of the Local Light & 
Power Co., he entered the service of the 
Local Telephone Co., of Bellevue, Ohio. 
In 1904 he became affiliated with the 
Philadelphia Bell Telephone Co. as switch- 
board installer. From 1905 to 1909 he was 
instructor on engineering subjects at Tem- 
ple University, Philadelphia, Pa.; in 1909 
taking his degree as B. S. in M. E. at the 
University of Pennsylvania. 

For the succeeding six years Mr. Snook 
was engaged as a designing and produc- 


A. S. Hillhouse, Secretary and General 
Manager of the Snook-Hilihouse Co. 


tion engineer and in 1915 purchased con- 
trol of the Paulding Home Telephone Co., 
of Paulding, Ohio. In 1917 he became 
associated with A. S. Hillhouse in con- 
sulting work. In 1919 he was awarded 
the degree of M. E. from the University 
of Pennsylvania. After a year in the 
employ of the Florida Railroad Commis- 
sion and a year on the staff of the Ohio 
Public Utilities Commission, Mr. Snook, 
on July 1, 1923, entered into a partnership 
with Mr. Hillhouse and organized the 
Snook-Hillhouse Co. 

Mr. Snook is a member of the A. I. E. 
E., the O. E. L. A., N. E. L. A., Engineers’ 
Club of Columbus, Ohio Independent Tele- 
phone Association, United States Inde- 
pendent Telephone Association, Independ- 
ent Pioneers Telephone Association and a 
lecturer for the Ohio State University on 
the economics of public utilities. 

Mr. Hillhouse has had more than 30 
years of practical experience in the tele- 
phone field, 15 years with the Bell com- 
panies, some 15 years with the Independent 
companies and the past few years as con- 
sulting telephone engineer. 


He entered the service of the Michigan 
Bell Telephone Co. in 1886 as messenger 
boy. He was successively promoted to the 
positions of lineman, troubleman and man- 
ager of local exchanges in various parts 


of the state of Michigan. He had charge 
of the Big Rapids exchange for several 
years, during which time he also served as 
deputy city marshal. In 1894 he was trans- 
ferred to Jackson as district manager and 
a year later was sent to Detroit on special 
equipment work. 


He was then sent to the upper peninsula 
of Michigan, in 1896, to build toll lines and 
exchanges throughout the iron and copper 
country. Completing this work in 1897, 
he was transferred back to Detroit, this 
time with the commercial department. 

Late in 1897 Mr. Hillhouse entered the 
employ of the Central Union Telephone 


al 


Ward H. Snook, President of the Snook- 

Hillhouse Co. 
Co. in the right of way department and 
purchased 700 miles of toll right of way in 
Indiana and Illinois. He was then 
cessively transferred to Washington Court 
House, as manager, to Champaign, IIl., as 
district manager, and later to Columbus as 
assistant superintendent of construction for 
the state. 

Leaving the Central Union company, Mr. 
Hillhouse from 1901 to 1906 constructed 
and managed the Stark County Telep! 
Co.’s plants at Alliance and Canton, Oh: 
He was then made assistant general n 
ager of the Cuyahoga Telephone Co. of 
Cleveland, and the United States Teiep 
Co., which operated in many Ohio 
and villages. 

In 1909 he resigned to become g¢ 
manager of the United Telephone 
properties at Austin, Taylor, Temple, 
ton and other points in the state of 1 
Returning north in 1910, he re-enter« 
service of the Cuyahoga Telephon 


suc- 








February 16, 1924. 


Binds 


Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain 
—pull down the lever and your load is bound and bound to stay. 


Telephone companies find 





expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 


TIFFIN, OHIO 


Swivel load Binders 


big time and labor savers—also a big factor in preventing serious and 
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When Your Lines Are In Danger 
From HighTensionT ransmissions 


Use 


VAC-M 


Lightning Arresters 


Here’s what one company 


says :— 


“We have had our tele- 
phone lines across the 
trolley, and also across 
one leg of our transmis- 
sion, and the VAC-M Ar- 
resters have in every case 
protected us from serious 
damage.” 


Don’t trust to luck any 
longer. 


Write us for full par- 
ticulars. 


T. H. Giant, Complete 


National Electric Specialty Co. 


Toledo, Ohio 
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Mr. Eugene C, Stacy, 
Tiffin, Ohio. 


Dear Sir: 


mittee Meetin 
they were O. 
issued to order as many as necessary. 
Tne Chairman of the 
out, and 
entirely satisfact 
— standard an 
es. 
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I will state the question of using the Load 
inder, as described in your circular, was 
taken i at our Accident Prevention Com- 
and everybody agreed that 

-, and instructions have been 


< meral Accident Pre- 
vention Committee has been trying them 

my last report was that they were 
and that they would be 
would replace all boom 


WT sen have not received any orders direct, 


Nestern 
rial is ordered through them. 
Yours very truly, 
(Name on Request) 
Dist. Superintendent of Plant. 




















we will rovebly receive same from the 
lectric Company, as all our mate- 
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THE NEW SERIES 
ENGINEERING DATA 


ON 
anistos “CODDERWELD” wine 


TRADE MARK REG US PAL OBR: 


AND ITS USES 


MMM CULL LLL LLL 





LUROLATODEDEGHA COU AU AL GA UDOUEA EEA EAE DAA 


{UNVOUAU ERE EEE EET 


ST ULL 


Check the ones you wish, clip and mail to the 
= nearest office. ; 
= COPPER CLAD STEEL COMPANY 
= 30 Church St., New York, N. Y. = 
= Braddock P. O., Rankin, Pa = 
> 129 S. Jefferson St., Chicago, Ill. = 
403 Rialto Bldg., San Francisco, Cal. 2 
E 1] Telephone Line Wires and Twisted Pair. 
= (© Ground Rods. 
=. [] Messenger, Guy and Span Wires. 
= () Sag and Tension Charts and Loading Tables. 
= ( Engineering Data and Wire Tables. 
= () Description of the Molten Welding Process. 
= ({] Specifications for Bare Wire, Strand and Twisted 
= Pair. Ee 
= ET PPP C TTT CLT eee Ieee Cee eT ee Cee : 
SR OE ide cicctinctiaxsncarncassbasctiawesasanes 3 
DN. | Un. i ceennsenedsatneomodennieenieuil = 
PEO ! rN 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Valwuttene—Super vision—Plant—Inductive Interference 
JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 52123 

















THE BOWDLE SYSTEM 
Always shows you where you stand. 


We have solved the bookkeeping prob- 
‘em of a large number of companies. 


Write us about our 
monthly audit. 


eae ~ bo Aessustiog Svs System 

















ww. C. 


POLK 
CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 
Cap errange a moderates amount of financing. 


Telephone Bids. Kansas City, Me. 

















W. H. CRUMB 


Telephone Engineer 
9 South Clinten St. Chicago 











TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bidg., Indianapolis, Ind. 


Exclusive Telephone Accountants 

















J. G. WRAY & CO. 
Telephone Engineers 


Fiseneial 1 Avere ieals, Rate Guevere 
pa a jnvectionts ions, —— ion, an 
Telephone Companies 


mes G. Wray, Fellow A. I. £8 
Cyrus G. Hil) 
1217 First National Bank Bidg., Chicago 
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this time as plant superintendent, re- 
signing this position in 1914 to accept the 
appointment as assistant telephone engineer 
for the Ohio Public Utilities Commission. 

After a year’s experience with the In- 
dianapolis Telephone Co. as commercial 
superintendent, Mr. Hillhouse took up con- 
sulting engineering in 1917, and entered 
into partnership with Mr. Snook last July. 


Mr. Snook is president of the firm,. 


Snook-Hillhouse Co., and Mr. Hillhouse is 
secretary and general manager. They are 
prepared to make appraisals of telephone 
properties, conduct rate investigations and 
to furnish assistance in the handling of all 
telephone engineering problems. 


Pole Climbers that Have Stood the 
Test for 30 Years. 

The Stephens pole climbers, shown in the 
accompanying illustration, have been used 
for over 30 years by telephone linemen in 
all parts of the country—wherever there 
are poles to climb and wires to place or 
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Stephens Pole Climbers. 
repair. Time and service have proven 
their merit and they have become the 
standard pole climbers for many leading 
telephone and telegraph companies. 

The spur, or gaff, is hardened and tem- 
pered with the most exacting care, and 
set into the shank of the climber while 
red hot, thus securing the greatest amount 
of strength and the greatest degree of 
safety and security. 

The shank is forged of high-grade steel 
especially adapted for this purpose. It 
is shaped for comfort and the broad stand- 
ing surface lessens the fatigue on the sole 
of the foot as the lineman is required to 
stand for long periods of time. 

Stephens climbers are made from 14 to 
19 inches in length, varying by half an 
inch, in light and medium weights. One 
pair of 16-inch climbers weighs about 3%4 
pounds; other sizes vary by a few ounces. 

Further information regarding Stephens 
climbers may be obtained from tle manu- 
facturer,, W. H. Buckingham, of Bing- 
hamton, N. Y., who has been in the busi- 
Transcontinental Telephone Line 

Demonstration Broadcasted. 

In a speech before the Bond Club of 
Chicago February 8, David F. Houston in 
his remarks preceding a transcontinental 
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S&S Times Faster 


*“Typewrites’’ Names, Ad- 
dresses and rates on bills. 
500 to 1000 an hour. FREE 
TRIAL. Easy Terms. 


Addressogfaph 
906 W. Von Buren St. Chicago, itl, 














Cedar Poles 


Northern White— Western Red 


Prompt Shipments Large Assortments 
Butt Treatment If Desired 


CRAWFORD CEDAR CO. 


MENOMINEE, MICHIGAN 











GUSTAV HIRSCH,ME. 
CONSULTING ENGINEER 
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The “STEWART” Test Cabinet 


Telis you !f your line is short, crosses, or 
grounded and how many miles it is roms 
you. Soaimple theoperator can use it as 
easily as the men. direct. 

Sent on trial 


STEWART BROTHERS 





Ottawa, Ill. 











CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 
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Arnold Covers 


for 
Telephone Books 


922" replacement cost 

of Public Station Di 
rectories by protectins 
them against dirt anc 
rough handling. Now 
furnished in durable 
Library Buckram 
lettered in gold < 
printed. Send direc- 
tory size for prices 
and full particulars. 


ARNOLD COMPANY, Milwaukee, W' 
“Originators of the Telephone Book Cover 
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line demonstration presented the physical, 
financial and human elements which give 
strength to the Bell system and make pos- 
Fol- 
lowing this, Gen. J. J. Carty introduced the 
idea of the telephone reducing the world 
to a chummy neighborhood and brought 
amplified voices of 20 cities into the ban- 
quet room of the Congress Hotel, Chicago, 


sible ocean-to-ocean communication. 


by means of the transcontinental telephone 
circuit. 

In addition to the members of the Bond 
Club present, another much larger but 
invisible audience was allowed to “listen-in.” 
This audience was spread throughout all 
the United States and, by the agency of 
seven different broadcasting stations con- 
nected by wire to the transcontinental tele- 
phone line, were able to hear the speaking. 
The broadcasting stations were KPO in 
San Francisco, KLX in Oakland, WMAQ 
in Chicago, WEAF in New York, WJAR 
in Providence, WCAP in Washington, and 


CWX in Havana. 
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By this great association of telephone 
lines, supplemented with broadcasting fa- 
cilities, 20 speakers stationed at intervals 
along the 5,000-mile telephone line were 
heard by millions of radio listeners, some 
of whom were probably located in every 
state in the Union, in addition to foreign 
countries. It was a wonderful demonstra- 
tion of the possibilities of wire and radio 


use in communicating with all people. 


Every word of the 20 farflung speakers 
was heard in the banquet hall as plainly as 
if they had been megaphoning from the 
speaker's table. This was accomplished by 
a loud-speaker tapping the long telephone 
line. roll call, 
Havana favored the audience with a violin 
solo and San Francisco with “Home, Sweet 
Home,” played by chimes. 


At the conclusion of the 


Mr. 


lfouston, president of the Bell Telephone 


By means of a series of charts 
Securities Co., showed the present world- 


wide development of the use of the tele- 





rs 


phone, stating that the American people are 
the world’s greatest users of the telephone 
While the United States has but 1 
the world’s population, it has 


loth of 
two-thirds 
of all the telephones. A map of this coun 
try. shaded to represent the extent of tele 
phone use in proportion to population, re- 
vealed the fact that throughout many states 
the telephone is as 


much used by the 


people in rural districts as in the cities. 
General Carty, vice-president of the A. 1 
& T. Co., introduced a talking motion pic- 
ture of Dr. \. Watson, the as 
sistant of Alexander Graham Bell, and the 
Watson upon the 
talked through a synchronized phonograph 


Thomas 


image of Dr. screen 
telling of his work with the inventor of the 
telephone. To illustrate the progress which 
Bell 
and Watson, General Carty spoke into his 
transmitter 


telephony has made since the day of 


and summoned in his remote 


entertainers from cities on the transconti- 


nental line. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 


Incorporations. 


StREATOR, Itt.—The Home Telephone 
Co. has been incorporated with $1,000 capi- 
tal stock by J. G. Crane, Charles A. Ben- 
nett and A. R. Patterson. 

Atpany, N. Y.—The Sullivanville Tele- 
phone Co. has been incorporated with 
$2,250 capital stock by Mrs. L. Scott, Mrs. 
M. Personius and J. Sutton to operate in 
Chemung and Schuyler counties. F. J. 


Knorr, of Albany, is the company’s 


attorney. 
VERNONIA, Ore.—The Natal Telephone 
Co. has been incorporated with $2,000 


capital ‘stock by Frank J. Peterson, Wil- 
liam Pringle and R. S. Lindsay. 

CoLvILLE, Wasu.—The Williams Valley 
Telephone Co. has been incorporated with 
$3,000 capital stock by Herbert Mason, 
John Milius, Ed Krick, Thos. Huggart and 
Roy Mason. 

Construction. 
_ GALESBURG, Ini.—The Galesburg Union 
Telephone Co. plans to spend $50,000 dur- 
ing the ensuing year in carrying out its 
program of cable and underground con- 
struction work. 
Financial. 

SROOKVILLE, INp.—The Brookville Tele- 
phone Co. has increased its capital stock 
irom $60,000 to $70,000. 

_Tarporo, N. C.—The Carolina Tele- 
phone & Telegraph Co. has increased its 
cantal stock from $750,000 to $2,000,000. 

<URAL RETREAT, Va.—The Rural Re- 
trat Mutual Telephone Co. has increased 
its capital stock from $5,000 to $15,000. 
>. Sidney Cassell is president of the com- 


| and Geo. A. Lambert, secretary. 
E'*ctions. 
iSHER, lIit.—The Fisher Telephone 
Co. has elected the following directors for 


7 ensuing year: J. O. Sayers, G. C. Wil- 
s, O. C. Giertz, Charles Fairfield and 


QO. L. Gilmore. 
was declared. 

GENESEO, I_L.—At the annual meeting of 
the Geneseo Telephone Co., held recently, 
officers for the ensuing year were elected 
as follows: President, George B. Ded- 
rick; vice-president, Henry C. Wenke; sec- 
retary, Phineas Morrow. J. B. Ensey will 
continue to serve the company as manager. 

Liperty, I[i1.—The Liberty Farmers 
Telephone Exchange recently elected the 
following officers and directors: William 
Coats, president; J. W. Lierle, vice-presi- 
dent: Albert Flick, secretary-treasurer ; 
Albert Wilkey, manager and director. 

Prairie City, ILtt.— The Prairie City 
Telephone Co. held its annual meeting 
recently and elected officers for the en- 
suing year as follows: President, Dr. A. 
K. Drake; vice-president, Joseph Long; 
secretary, H. A. Mathews: treasurer, Bb 
D. Curtis. 

VioLa, Itt.—At the recent annual meet- 
ing of the Viola Mutual Telephone Asso- 
ciation the following officers and directors 
were elected: President, W. E. Stancliff ; 
vice-president and general manager, Wm. 
McAtee; treasurer, L. L. Park; secretary, 
Dr. V. A. McClanahan; central manager, 
Fred Frazier; directors, Clarence Lieben- 
dorfer, John Pinkerton, R. H. Spicer, C. G. 
Peterson and Frank Bollman. 

ALBANY, I__t.—Officers have been elected 
for the Albany Telephone Co. as follows, 
for the ensuing year: President, H. R. 
Senior; vice-president, Fred A. Snyder; 
secretary, Myron S. Rosenkrans; treasurer, 
Charles A. Olds. The board of directors 
includes Herbert J. Simpson, John Sharer, 
Newan Rummel, Albert J. Parker, Edward 


A dividend of 10 per cent 


Coffey, Charles Rowland and _ Louis 
Abbott. 
Atwoop, ILtt.—The following — officers 


and directors of the Atwood Mutual Tele- 
phone Co. were elected at a recent meeting 
of the stockholders: President, C. J. Gross ; 
vice-president, O. A. Beaty: general man- 


ager, Alex Bercher; treasurer, S. C. Rich 
lineman, O. W. Thresher ; directors, H. H. 
Wildman, C. J. Cross, O. A. Beaty, John 
Jensen, P. F. Harder, T. A. Wharton, 


S. C. Rich, G. W. Quick and Clifford 
Harshbarger. 
WasBasH, INp.—The Home Telephone 


Co. has re-elected its officers and directors 
for the ensuing year. They are as fol- 
lows: N. G. Hunter, president; W. H. 
Weber, vice-president; H. E. Wallace, sec- 
retary: John Hipskind, treasurer; W. H 
VanHorn, general manager. The com- 
pany has in service about 3,300 telephones, 
a growth of 1,000 stations in the past six 
vears. 

Morning Stun, lowa.—The Mutual 
Telephone Co., at its recent annual meet- 
ing re-elected the old officers and directors 
as follows: President, S. F. Wilson; 
vice-president, A. F. Reid; secretary, Miss 
Hazel V. McClurkin; treasurer, W. A. 
Thompson; manager, J. N. Bras; line 
foreman, QO. C. Cooper. Directors: S. F. 
Wilson, Samuel Baird, J. N. Bras, H. E. 
Cummings, W. A. Thompson, William H. 
Van Horn and A. F. Reid. 

BLooMFIELpD, lowa—The Citizens Mutual 
Telephone Co. has elected officers for the 
coming year, as follows: Clyde Spurgeon, 
president; Harry Burchett, vice-president : 
Ed W. Shaw, secretary; Carmi N. Spicer, 
treasurer, and Golden C. Prosser and 
Frank Christy as members of the execu- 
tive committee to serve with Mr. Spurgeon. 

ANDOVER, KaAan.—The Andover  Tele- 
phone Co. has elected the following officers 
and directors for the ensuing year: Earl 
Allison Greenwich, president; Oscar 
Ruckle, vice-president ; Otto Hagan, treas- 
urer; Charles Bryant, secretary; directors, 
Henry Bally, Henry Stoli and Jesse Criser 

SkipmMorE, Mo.—The Consolidated Tele- 
phone Co. has re-elected three old mem 
bers of the board of directors, G. H. Pat- 
terson, F. I. Goslee and George P. McDan 
iel. The new members elected are: J. P 





42 


Hughes, Hays Ruddell, Robert W. Barrett, 
John McMahon. G. H. Patterson was 
re-elected president ; Chas. H. Geyer, secre- 
tary and I’. I. Goslee, treasurer. 

Amoret, Mo.—The new board of direc- 
tors of the Amoret Telephone Co. includes 
T. S. Grimsley, Frank Allman, N. P. Car- 
penter, P. A. Sargent and J. W. Wilson. 

ALBANY, Mo.—The annual election of 
the Albany Telephone Co. was held recent- 
ly in Albany and the following: board of 
directors selected: L. H. Peery, H. W. 
Bare, M. P. Whaley, J. W. Agee, J. E. 
Lainhart, J. B. Hardin and Ed. L. Pear- 
man. The board met later and elected the 
following officers: J. W. Agee, president ; 
J. B. Hardin, vice-president; J. -. Lain- 
hart, secretary; M. P. Whaley, treasurer. 

Avrora, Nes.—At the annual meeting of 
the members and stockholders of the Ham- 
ilton County” Farmers Telephone Asso- 
ciation, the following officers were elected: 
P. Peterson, Marquette, president; E. D. 
Snider, Giltner, vice-president; J. L. Evans, 
\urora, manager: G. E. Funk, Aurora, 
secretary-treasurer. 

Hittsporo, N. D.—The Traill County 
Telephone Co. has elected the following 
officers and directors for the ensuing year : 
John E. Paulson, president; A. Knutson, 
vice-president; ‘A. T. Nicklawsky, secre- 
tary-treasurer; P. S. Peterson, N. D. Nel- 
son and Ed. Brasseth, directors. A. L. 
leon succeeds A. G. Foogman as a direc- 
tor, the latter having disposed of his stock 
in the company. A dividend of 6 per cent 
was declared by the company at its annual 
meeting. 

W arrREN, Ounlo.—The Warren & Niles 
Telephone Co. has elected the following 
directors to serve during the ensuing year: 
Washington Hyde, Dan A. Geiger, Atty. 
George T. Fillius, kred C. Marsh, Col. F. 
S. Van Gorder, George Braden, ©. A. 
Caldwell, Fred W. Cory, Fred Byard, Phil 
R. Vautrot, A. L. Button, R. F. Pagels and 
EK. G. Miller. The general balance sheet 
of the company, presented at the annual 
meeting, revealed an investment in used and 
useful telephone property, including real 
estate, valued at $703,984. Stock outstand- 
ing amounts to $400,000 and bonds to 
$66,500. 

WAYNESFIELD, Onio.—Stockholders of 
the Auglaize Telephone Co., held their an- 
nual meeting recently, and elected the fol- 
lowing board of directors: C. A. Graham, 
H. L. Howell, R. T. Means, Fred W. 
Bechdalt, and Frank Day. The board im- 
mediately held a meeting and elected the 
tollowing: CC. A. Graham, president; H. 
L.. Howell, vice-president: R. T. Means, 
manager; Minnie 1D. Bechdalt, secretary 
and treasurer; I‘red W. Bechdalt, super- 
intendent. 
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Hoop River, Ore.—At the annual stock- 
holders’ meeting of the Oregon-Washing- 
ton Telephone Co. directors for the ensu- 
ing year were elected as follows: C. Deth- 
man, C. E. Copple, E. O. Blanchar, W. L. 
Marshal and J. E. Smithson. 

Dayton, Orr.—At the annual stockhold- 
ers’ meeting of the Yamhill County Mutual 
Telephone Co.: J. B. Stilwell, Jr., Ernest 
Demaray and Elmer Campbell, retiring di- 
rectors, were all re-elected. George Hess- 
ler was chosen to fill the vacancy caused 
by the resignation of David DeTier. Of- 
licers for the ensuing year will be L. H. 
Ressner, president; Elmer Compbell, vice- 
president; Ruth Hayden, secretary-treas- 
urer, and V. M. Low, manager. 

East Brook, Pa.—The East Brook Tele- 
phone Co. has elected the following officers 
and directors for 1924: C. E. Alborn, 
president; T. J. McKnight, vice-president ; 
George W. Patterson, secretary and treas- 
urer; directors, R. L. McCreary, A. E. 
McCreary, S. A. Black, John A. Young 
and George W. Patterson. 

Everett, Pa.—The stockholders of the 
Bedford-Fulton Telephone Co. met recent- 
ly and elected the following directors: Dr. 
H. W. Bender, Hon. John S. Hershberger, 
H. E. Laher, H. H. Gump, Sr., B. S. Jack- 
son, D. C. Barkman, Wm. N. Hersberger, 
J. H. Isett and John M. Clegg. At a meet- 
ing of the directors H. W. Bender was 
elected president of the company; H. E. 
Laher, vice-president: John S. Hersh- 
berger, secretary; Wm. N. Hershberger, 
assistant secretary; H. F. Gump, Sr., treas- 
urer. 

SHICKSHINNY, Pa —At. the annual 
stockholders’ meeting of the Farmers’ 
Telephone & Supply Co. the following di- 
rectors were elected: Dr. S. Cressler, D. 
S. Robbins and Joseph Hughes. The of- 
ficers elected are: Auditor, A. 1. Robbins: 
president, S. M. Whitesell; secretary, E. 
D. Sutliff; manager, O. C. Totterman. A 
7 per cent dividend was declared for the 
year 1923. 

RueEEMsS, Pa.—The Rheems Rural Tele- 
phone Co. has elected officers as follows 
for the ensuing year: President, H. Kk. 
Landis; vice-president, A. S. Ober: secre- 
tary, B. Frank Shank; treasurer and wire 
chief, S. S. Kraybill. 

OAKFIELD, Wis.—James H. Bierne was 
elected president of the Oakfield Telephone 
Co. at the recent annual meeting of the 
company. Other officers are W. C. Ehr- 
hardt, vice-president; and W. E. Bristol, 
secretary and treasurer. Directors for 
three years who were also elected were: 
J. H. Bierne and Mrs. Ruby Edwards. 

DowNsvILLE, Wis.—The  Downsville 
Telephone Co. has re-elected the old offi- 
cers and directors for the ensuing year. 
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They are: E. B. Young, president; Henry 
Miller, vice-president; Fred Borm, secre- 


.tary, manager; T. B. Denning, treasurer ; 


J. T. Larson, director. 

AUBURNDALE, Wis.—At the annual meet- 
ing of the stockholders of the Auburndale 
Telephone Co. the following were elected 
directors: Joseph Mohan, Henry Rouhrig, 
George Harn, R. A. Connor, J. C. Kieffer, 
Craig Connor and Bert W. Gates. Officers 
were elected as follows: President and 
manager, J. C. Kieffer; vice-president, R. 
A. Connor; secretary and treasurer, Craig 
P. Connor. 

Miscellaneous 


Mippietown, Inp.—The Daleville & Mid- 
dletown Telephone Co., which was incor- 
porated recently with a capital stock of 
$67,000, has taken over the property of the 
Middletown Telephone Co. The officers 
of the new company, are: President, 
Harry Kerlin; secretary and _ treasurer, 
Max Hosea. 

GARDNERVILLE, Nev.—E. J. Phillips, man- 
ager of the United Farmers’ Telephone & 
Telegraph Co., closed a deal recently for 
the purchase of the toll line from the foot 
of Kingsbury grade to Lake Tahoe. Ar- 
rangements are being made to extend this 
line to the resorts near Bijou and Al 
Tahoe. 

ELrxton, S. D.—The Elkton Telephone 
Co. has been sold by C. C. Fick to Chris 
Anderson, of Marion, who has assumed 
active charge of the exchange. 

AUBURNDALE, Wus.—The Auburndale 
Telephone Co. has purchased the lines and 
exchange property of the Sherry Tele- 
phone Co., of Sherry. Some 17 miles of 
line are included in the purchase. 








POSITION WANTED 





WANTED—Position as combination 
man. 12 years’ experience on line and 
switchboard work; also experienced in 
switchboard installation and electrical 
work. References furnished. Address 
5484, care of TELEPHONY. 








HELP WANTED 





WANTED—An experienced chief op- 
erator for a common battery office lo 
cated in Northern Illinois. 35 to W 
employes in traffic department. Ad- 
dress application to 5483, care ol 
TELEPHONY, giving experience, rei 
erences, and salary expected in first 
letter. 





Exide 


BATTERIES 


In the telephone field dependability is more than 
a virtue—it’s a creed. Because Exide Batteries 
are inherently dependable their adoption by tele- 
phone engineers has been almost universal. 


THE ELECTRIC STORAGE BATTERY CO. 


Oldest and largest manufacturers in the world of storage batteries 
for every purpose 


PHILADELPHIA 


Manufactured 


in Canada by Exide Batteries of Canada, 


Limited, 


133-157 Dufferin St., Toronto. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





